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At the outset let me
convey my best wishes
for a very happy and
prosperous new year. |
hope that this year will
bring you and your
family all the happiness

and good luck.
The year ahead holds a

bright future for Bharti Enterprises especially in view of the achievements
during the last quarter of 1996. The recent acquisition of a 22.5% stake
in Bharti Cellular by British Telecom is another feather in our cap and
with this tie-up AirTel will be able to draw upon the strengths of two
major European operators, viz., STET of Italy and now British Telecom
of UK, and further strengthen its leadership position in the cellular
market. The groundwork for our latest joint venture-Bharti Dura-Line
is already underway in the real sense of the term with the commencement
of the construction of the plant at Verna, Goa. Cellular services under
AirTel brand were successfully launched by Bharti Telenet in the
picturesque state of Himachal Pradesh by the Hon’ble Chief Minister,
Raja Virbhadra Singh at an impressive function held in Shimla. Bharti
Telenet in alliance with STET, Italy has received the Letter of Intent
for launching basic services in India’s largest state, Madhya Pradesh.
This project would revolutionise telephony in the country by providing
state-of-the-art communication facilities.

Both manufacturing units at Ludhiana and Gurgaon are actively pursuing
Total Quality Management (TQM) activities under the guidance of the
Indian Institute of Technology (IIT), New Delhi. A new division-Bharti
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Comtel-has been created to focus on activities related to meeting growing
requirements of telephone terminals, both, for domestic and international
markets.

G-TEL, having successfully absorbed technologies to manufacture
PDH/SDH Optic Line Terminating Equipment, is also working towards
ISO-9002 certification for its Goa Plant.

Bharti Healthcare has successfully completed the first phase of capacity
expansion and is set for a larger market share for export. Siemens Telecom
continues to introduce world class telephgne terminals under the
SIEMENS and BEETEL brands. Casio Bharti has gained a firm foothold
in the paging industry by providing state-of-the-art pagers to the
consumers.

Altogether, the year ahead looks very promising and full of opportunities
for all of us to grow together. Bharti has become a household name with
a distinct corporate identity, helped in no small measure by last year’s
corporate advertising campaign. We are proud of the high calibre,
dedication and sincerity of our employees and plans are being worked
out for training and development at all levels to further enhance levels
to world class standards. We enjoy excellent relationships with our
partners, vendors and clients and strongly believe that their continued
support and co-operation will help in realising our vision to be a leading
corporate citizen of the country.
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Rakesh Bharti Mittal
Managing Director - Bharti Telecom Ltd.

British Telecom Joins Bharti Cellular Consortium

British Telecom, one of the largest and most successful telecom
companies in the world, has acquired a 22.5% stake in Bharti

industry. It will have far reaching effects, not merely for BCL but,
for the Indian telecom industry as a whole.”

Cellular, the largest mobile operator in Delhi.

British Telecom operates in 30 countries and
employs about 1,29,000 people world-wide.
Its turnover, last year, was over £14,446
million with a pre-tax profit of £3,019
million. It spent £282 million on research
and development during this period.

Mr. Sunil B. Mittal, Chairman and Group
Managing Director says, “This alliance
would not only begin a new chapter in Indo-
UK cooperation, but also reinforce global
interest in the Indian telecommunications
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A Sir Jain Vallance, Chairman of BT and Mr. Sunil B. Mittal
at the joint Press Conference.

According to Sir lain Vallance, Chairman
of BT, “Close cultural and historical links
between India and the UK make our
relationship with India special for BT. India
is a key market for BT as it is one of the
largest emerging markets for telecom
services.”

Now, Bharti Cellular, with strong
partnerships with two telecom leaders, STET
of Italy and British Telecom, is in a position
to provide world-class communication
solutions to its customers.




Bharti day

AirTel Says Hello to Himachal

December 20, 1996 was a red letter day
for Bharti Telenet, a joint venture
between Bharti Enterprises and STET,
Italy, as it saw the launch of AirTel
cellular service in Himachal Pradesh. This
is the first cellular service outside the

four metros.

Hon’ble Chief Minister, Raja Virbhadra
Singh, formally inaugurated the service at
a function held at Hotel Holiday Home,
Shimla. Mr. Sunil Bharti Mittal, Chairman
and Group Managing Director, Bharti Enterprises, welcoming the

distinguished audience, announced an expansion plan with an

investment proposal of Rs 100 crores
to cover the upper Shimla area. Other
speakers included Mr. M. C. Trehan,
CGM DoT, Shimla, Mr. Alberto
Ceccarelli, STET, Italy, Mr. Par Bjork,
Ericsson and Mr. Rakesh B. Mittal,
Managing Director, Bharti Enterprises.

A road show was also organised on the
famous Mall, Shimla to demonstrate

the AirTel service to the residents of
the city.

The response to the service has been very good and subscribers across
Shimla, Solan and Parwanoo are now enjoying the advantages of the

network designed by Ericsson, leaders in cellular technology.

A Window to the World

Communications India ‘96

Bharti Dura-Line launched HDPE Silicore ducts at Communications
India ‘96, India’s largest telecommunications exhibition, held at
Pragati Maidan, New Delhi between December 8 and December 10,
1996. With the presence of leading Indian and global telecom
companies like MCI, AT&T, Ericsson, Motorola and Siemens,
Communications ‘96 was an ideal opportunity for the launch.

Siemens Telecom, a joint venture between Bharti Telecom and
Siemens was another participant with a range of new products such
as the new S6 and S4 Power mobile phones and GSM accessories
like hands-free car kit, PC card and the M1 module. Also on display
for the first time was the latest ISDN phone from Siemens Telecom.

STET International, our partner in Bharti Televentures, was also an
exhibitor.

Bharti's French Connection

Forming a new joint venture with La Francaise Des Jeux: Mr. Remi Theys, Mr. Frederic
Perez, Mr. Sunil B. Mittal, Mr. Rajan B. Mittal, Mr. Rakesh B. Mittal and Mr. Akhil Gupta.

A New Thrust at Bharti Telecom
Bharti Comtel Division formed

The manufacturing wing of
Bharti Telecom has been
restructured to focus on the
growing demand for
telephone terminals. A new
division, Bharti Comtel, is
now responsible for all
activities related to the
manufacture of telephone

terminals; design and
development of new
models; technology transfer;
sourcing of material; and
coordination with
marketing and sales arms.

The Centre for Excellence
will form an integral part of

the new Division with a * :
i ) Bhoomi Puja for the Centre for Excellence.

major thrust on design and

development activities. The

CfE, the first of its kind in Bharti, will work on Surface

Mount Technology, the internal circuitry of telephones and

the design of plastic moulds for telephones. The CfE

would function as an internal sourcing unit for the

manufacturing wings of Bharti Telecom.

Down Memory Lane

Bharti Telecom launches
India’s first push button
telephone in 1987.

Left to right : Mr. T. Finger,
Shri Arjun Singh,
Mr. Rakesh B. Mittal.




Bharti Today

Plan your savings well and you could
pay no tax up to an income of
Rs. 1,65,000 p.a. with a further
deduction of up to 50% / 40% of
basic salary as HRA! Here’s how:

| m Save up to Rs. 60,000 u/s 88 and
[ enjoy tax rebate @ 20% on
| contribution to PF, LIC Premium,
ULIP, PPF, 10-15 year Post Office
Savings, NSC, Mutual Funds (up
to Rs. 10,000), purchase /
construction of house (up to

Rs. 10,000), etc.

m Invest Rs. 10,000 more u/s 88 in

the infrastructure sector, including power, for an additional tax

rebate of Rs. 2,000.

m Pay tax only on 10% of salary on accommodation up to 60% of
salary in Calcutta / Delhi / Mumbai / Chennai and 40% of

salary in other cities.

m Pay tax of Rs. 7,200 only on a company maintained car up to
16 hp rating with an additional tax of Rs. 3,600 on driver’s
salary.

= Claim LTA for 2 journeys in a block of 4 calendar years for

Plan Your Tax and Relax

yourself and dependents on AC
IInd class fare by the shortest route
or actual amount spent, whichever

is less.

m Pay no tax on medical bill |
reimbursement up to Rs. 10,000 in [
a year for the employee and
dependents.

m Do not pay tax up to Rs. 10,000
for contribution towards Pension

Fund of LIC u/s 80CCC.

m Tax is not payable up to Rs. 6,000
for premium towards medical
insurance u/s 80D.

m No tax is payable up to Rs. 15,000 on interest, dividends, etc.,
from investments and deposits.

= Enjoy staying in your own house and claim rebate in income up
toRs. 15,000 p.a. towards interest paid on housing loan interest.

m [t is good to pay some tax and file the return as the return and
NOC from the income tax department are required for various
purposes.

— Shamik Das, Sr. Manager (F&A), Bharti Telecom

AirTel Cricket
Bonanza for Kids

October 15, 1996 was a special
day for young and aspiring
cricketers of Delhi. Five top stars
of the Australian cricket team,
Mark and Steve Waugh, Ian Healy, Glen McGrath and Ricky
Ponting, were on hand, giving valuable tips to the children of
AirTel subscribers. The day long camp at the National Stadium
was an unforgettable experience for the children, who thoroughly
enjoyed their tryst with the heroes of the willow.

Former Indian captain Ravi Shastri, also present, welcomed
the idea of kids spending time with their stars.

Mr. Akhil Gupta in Hong Kong

Mr. Akhil Gupta, Group Director (Corporate Affairs)
recently represented India at the Asian Telecom

Conference organised by Morgan Stanley Asia in
Hong Kong on November 12, 1996. His
paper on the potential of cellular and basic

telephony in India was well attended and
appreciated by telecom industry experts
from across the world.

Mr. Akhil Gupta, a Chartered Accountant,
is also the Executive Director and Chief
Executive Officer of Bharti Televentures.

Going far beyond the call of duty, doing more
than others expect... This is what excellence is
all about. And it comes from striving,
maintaining the highest standards, looking after
the smallest details and going the extra mile.
Excellence means doing your best.

In everything, in everyway.

Quality
Movement at Bharti
Telecom
A Step in the Right Direction

~ Shop-floor employees in the Ludhiana and Gurgaon units of i:
Bharti Telecom have adopted a “quality consciousness” in all
aspects of their working thanks to extensive training workshops
on TQM conducted by Dr. Prem Vrat and Prof. Subhash Wadhwa
of IIT, Delhi. Employees have formed Quality Circles in both

units to turn theoretical learning into practice.

The three Quality Circles in Ludhiana are Sun, Deepak
and Asha. In Gurgaon there are fourteen: Ashmita,
Shiva, All in One, Khushboo,
Madhuban, Sunshine, Problem Fighter, Haryana

Sunrise,

Tigers, Chanderkanta, Navjyoti,
Sangam, Lotus and Diamond.



The Ist anniversary of Bharti Cellular was celebrated
with great enthusiasm and gusto on September 27,
1996. Recognition awards were given to employees on
the occasion.

The Bharti group congratulates the winners on
their achievement.

Excellence Award

Technical Department
m Mr. J. S. Solanki

m Mr. Vijay Kumar Goel
Special Award
Billing Department

L/

Delhi's #1 turns 1 Enterlamment Ior a cause

AirTel sponsored the charity Jumbo
Carnival organised by ‘People
for Animals’ society at Sita’s
Heritage Village, Manesar on

December 8, 1996. Headed
by Ms. Maneka Gandhi,

- this  society

works for the

preservation and care of

| animals. The highlights of
"the carnival included a
fashion show by designer
Ritu Beri and a dance
performance by Sharon

Mr. Arun Sharma \ . -
: M: S;:;ly Gd( ::; : | ) {Z g Prabhakar and her troupe. A
: D | raffle draw by film personalities Sridevi & Bonnie Kapoor rounded
Customer Care Department I | off the evening. The proceeds of the evening went to the ‘People

m Ms. Sonia Kocchar

Materials Department

for Ammals society.
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m Mr. Shyamu

Ms. Renu Bala

PO - 2D 5 Every job is a self potrait of the person who
did it. Autograph your work with excellence.

Mr. Neeraj Kumar Sharma \

Mpr. Dinesh K. Lakhanpal

Mr. Prem Swaroop Dhawan é:}”
Mr. 5. M. Mehta \L ] '
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Mr. Kanhyya Prasad Nﬁ

Mr. Sabbir Khan

G-TEL surfs at
Goa Vision 2000

A month long exhibition, Goa Vision 2000, was held at Panaji,
Goa from December 19, 1996 to January 18, 1997. Showcasing all
round development in Goa in industry, agriculture, arts and culture,
since liberation in 1961, the exhibition had government departments
and a number of private and public sector units and small scale
industries participating in it.

Pagers, telephones and products from G-TEL were on
display at this exhibition, besides -
photo exhibition of Siemens Telecom,
Casio Bharti, AirTel and
- Bharti Dura-Line.

Healthv Employees
Happy Employees

Mediclaim Insurance

All employees in grade M-1 or equivalent
and above now have medical insurance cover
for hospitalisation and some domiciliary
treatment up to a certain limit varying for
different grades.

Enhanced ESI Coverage

The salary level for coverage under the ESI Act
has been recently raised by the
Government of India. As per
the amendment, employees
getting a salary of up to Rs.
6,500 will now be able to
avail ESI facility. For this,

the employer’s contribution
has also been raised

to 4.75%. More than
300 employees are now
additionally covered under

the scheme.




