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C l i t i m m i i ' s n m s s m > 

The celebration of Golden Jubilee of India's 
independence is indeed a joyous occasion. We 
pavgrateful homage to our visionary leaders and 
all those who suffered and sacrificed to earn 
dignity, and right to self-determination for us 
and future generations. The occasion also 
provides an opportunity for serious 
introspection, to rediscover the same spirit and 
enthusiasm, and introduce urgency in our action 
in bringing about faster changes. 

Our accomplishments as a nation during the past 
50 years have been quite significant. 
Liberalisation ot the Indian economy has perhaps 
been the most significant milestone in this 
period. We have begun to experience the benefits 
of a free and transparent environment in business 
and enterprise. We, however, still have a long 
way to go for achieving major improvements in 
infrastructural sectors. 

The Telecom sector, in particular, has a key role 

in the economic development of the country. 
The world of telecommunication is going 
through a period of extraordinary development. 
New services and technology constantly 
generates fresh opportunities. In this context, 

years of independence 

BHARTI SALUTES INDIA 

Bharti Enterprises has always been deeply 
cognisant of its role of seeking out the best 
technology in the world and putting it at the 
service of its user - our customer. Over a period 
ol the last two decades, Bharti has emerged as a 
leading telecom player with a number of'firsts' 
to its credit - the first Push-button telephones, 
Cordless phones, Mobile telephone service at 

Delhi and II. P., first fndian manufacturer to 
export telephone sets, first private operator for 
basic telephone service in the countrv... 

The next 50 years will be the period of 
developing economies. We, in theTelecom sector 

see tremendous opportunities for 
contributing in the betterment of 
communication infrastructure in 
the country as well as extending 
our operations beyond national 
boundaries. In this 50th year of our 
country 's independence, we pledge 
our fullest endeavours in developing 
a global institution where 
professionals will compete, in a 

courteous and meritocratic environment, to add 
maximum value for our customers. 

Sunil Bharti Mittal 
CMD - Bharti Enterprises 

* 

BT joins forces with Bharti 
to take VSAT into a new era 

On 22nd August, '97, British Telecom (BT) 
India and Bharti Enterprises announced a 

joint commitment to target the VSAT business 
in India, in a move which restructuresVSAT and 
VANS joint venture, known as Wipro BT, 
Wipro's 50% share-holding has been transferred 
to Bharti Enterprises. VANS business has been 
transferred to Wipro. 

Mr. Sunil Bharti Mittal, Chairman and Group 
Managing Director , Bharti Enterpr i ses , 
enthusiastic about the new dimension in the 

Bharti-BT alliance, expressed his confidence in 
Bharti - BT emerging as a leader inVSAT business 
which is still in the evolutionary phase. 

Mr. Arun Seth, Managing Director, BT India 
confirmed that BT will continue to make further 
investments in CellularTelephonv and Managed 
Data Services. The company will increase the 
equity ot the joint venture to Rs. 36 crores. 

Together Bharti and BT w ill continue to offer 
high levels of service and expertise, in an equation 
that spells a bright and successful future. 

Bharti announces 
India's first Private 
Telephone Service 

"On this day, the 9th of Aug. 1997, we do hereby 
commit to provide Madhva Pradesh with world 
class connectivity, with world class technology and 
service that ensures total customer satisfaction. 
And by this commitment shall we all abide" 
as committed by Bharti Enterprises,Telecom Italia, 
Bharti Telenet, Alcatel, Motorola, AT&T Finolex, 
Detecon, Optel, L.&T, Punj Lloyd. 

(details on page 5) 
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One Huge step for AirTel, 
Mega benefits for subscribers 

For the first 
t ime in 

India on 16th 
June , the 
Reserve Bank of India (RBI) gave its approval 
to a cellular operator allowing AirTel to 
provide International Roaming services to its 
subscribers. 

Additionally, in a soon-to-be-f inal ised 
bilateral GSM roaming service agreement 
with Cellnet-BritishTelecom, a world leader, 
SIM cards can soon be used by those 
travelling abroad. Similar agreements 
with operators in the UK, France, 
Germany, Holland, Sweden, Singapore & 
Hong Kong, are to follow. 

The Automatic Roaming service between 
Delhi & Mumbai, was successfully tested in 
an alliance with MaxTouch. This Automatic 

R o a m i n g 
Service falls 
within the 
purview of 

World 1 Network, comprising of AirTel and 
eight other cellular operators. 

CBMC Touchstones 
Talking of Casio Bharti Mobile 
Communications, sales crossed 6 5 , 0 0 0 to 
70 ,000 due to the joint efforts of Casio, Mitsui 
and Bharti.To ensure more sales, CBMC started 
supply of pagers to Nice Paging, Bell Page and 
PageFirst three new service providers. 
Karnataka, Kerala,Tamil Nadu and Punjab were 
some of the new areas of activity in paging 
services, opening a vast potential market. 
Also, a unique Casio 2 - i n - l Offer 
providing substantial discounts on 
other Casio products, like digital 
diaries, e t c . , was s tarted. 
Beepoint retail shops will be 

opened by Paging Operators 
who will provi 
paging solutions, while 
allowing access to 
other Casio world 
c l a s s 
products. 

RBM leads Cll Delegation to Israel 
Mr. Rakesh B. Mittal, Managing Director 
o f Bharti Telecom and Chairman of 
the Confederat ion of Indian Industry 
(CII), Punjab State Council, led a team of 
19 industrialists, accompanying the Chief 
Minister of Punjab, Shri Parkash Singh Badal 
on his five day trip to Israel, from 29th June 

to 3rd July, '97. Focusing on Agri Business 
and Telecommunication, they met with the 
President of Israel, Mr. Benjamin Weizman. 
Meetings with the Manufacturers Association 
of Israel (MAI) and the Israel Export Institute 
(IEI) ended on a high note. 

Mr. Rakesh B. Mittal greets the Israeli President, 
Mr. Benjamin Wei/man. w ith a traditional Shalom! 

Celebrating together, a 
Decade of Success in 
Ludhiana! 
Baisakhi! The very name evokes visions of 
bumper crops, brilliantly smiling faces, the 
invigorating scent of freshly-cut grain... and, in 
Ludhiana, it also heralds the Annual Day 
Function of Bharti Telecom, Ludhiana Unit. 

It was fitting that the tenth anniversary 
celebrations took place amidst the 
Humbran villagers - 4 0 0 0 fun-
loving and dancing holiday makers! 

In the morning, homage was paid to revered 
deities during Bhog Shri Akhand Path at 
the factory. Later a prize dis tr ibut ion 
function was presided over by the Chief 
Guest , Mr. Rakesh B. Mittal, 
MD, Bharti Enterpr i ses . Also, 

Mr. Rajan B. Mittal, J t . MD, 
Mr. G. K. Aggarwal, Director 
(HRD), Mr. H. S. Manhas, Sr. VP 
(Mfg), Mr. S. C. Aggarwal, VP 

Ml (Materials) graced the auspicious 
w occasion with their honourable 

presence. The rest of the day was 
spent in a Shabad Kirtan and Guru 
ka Langar specially organised for 
the over 4000 participants! 

The Ludhiana Unit's first decade of operations 
culminated on the highest of notes, promising 
an exciting future for all. 

Paving homage during Bhog Shri Akhand Path in the factory. 
A. Asha, one of (he Quality Circles operating in the Ludhiana 

factory, receives the Best Quality Circle award. 
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This May, from 15th to 18th, saw 
Shimla play host citv to the first ever CM 

Consumer Fair. Designed to promote Himachal 
Pradesh as a lucrative market in the eyes of 
industrial giants, the fair was viewed bv AirTel 
as a prime opportunity to address potential 
clients there. They were made aware of reecnt 
promotion schemes inc luding lnstaCash Card 
and the Handset Bundling schemes, both of 
which were regarded by all visitors as cxciting 
offers. Several sales were closed bv the end of 
the Fair. 

K e e p i n g 
the old 
adage All 
work and 
no play 
w a k e s 
Jack a dull 
boy in 
mind, the 
A i r T e 1 

staff thoroughly enjoyed the 'Rock with Remo' 
concert, also arranged by CI1, during the Fair. 

Shimla, 
the cool summer 

capital, fairly' hots 
up! 

A Raja Yir Bhadra Chief Minister nl Himachal 
Pradesh, honours the AirTel stall with his \i*it. 

^ Keen interest w as evinced h\ enthusiasts .it the Fair. 

All in all, AirTel took a big step forward, which 
augurs a giant leap into the future! 

Hi-Tech Cable Ducts, exhibited by 
Bharti Dura-Line! 

Bharti Dura-Line, a 50 -50 joint venture 
between Bharti Telecom and Dura-Line, 

USA, is all set to manufacture and market high 
quality Silicore HDPE Ducts used as conduits 
for installation and protection of fibre-optic 
telecom cables, in its plant being set up in Goa. 

B P ® 35?o7irne „„PT 
sssffJSSUST 
TELECOM HIGHWAY F O R T H E F U T U R E 

A Mr Harrv De Montillt• demonstrate! Cablejet Technology to an 
attentive group of Bharti employees. 

On 24thApril, 1997, a full scale demonstration 
of the process of installation of Fibre Optic 
Cables through these Ducts - the proven 
international method of blowing, using Cablejet 
& Compressors, was conducted in New Delhi. 
It was witnessed by senior officials of DoT, 
MTNL,VSNL,Telecommunication Consultants 

A Harbingers of the future : (from left to right) Mr. Tibor Mikula, 
Mr. Andrew W Rice, Col. A. K. Dewan, Mr. Josef Mikulka, 
Mr. V. K. Agarwal, Mr. Harry De Montille. 

of India, the Railway Board, PSUs & MNCs, 
besides others. 

Dura-Line, harbingers of state-of-the-art solid 
pre-lubricated inner ducts in 1986, have already-
laid out over 1 mil l ion kms. o f Si l icore 
applications the world over, for giants like AT&T, 
GTE, Sprint, MCI, Ericsson, Siemens, Alcatel 
& many more. 

Their success springs from the simple & 
innovative process of blowing the cable through 
the duct , excluding tract ive forces and 
eliminating the stress problem a bane of all 
conventional methods. The Cablejet method 
allows for longer life, more protection, reduced 
costs, higher efficiency and greater safety. Also 
duct lengths of up to 2000 metres can be installed 
bv just one machine. 

Global Recognition - a 
matter of pride! 

The Ludhiana unit of Bharti Telecom, 
received the highest accolades awarded by an 
international standards body the 

ISO 9002 
certification. The company had registered 
itself tor this enviable recognition on 8th 
March, 1994. . 

In a thorough 
investigation, several 
technical e x p e r t s 
subjected the quality 
systems of Bharti 
Telecom Ltd. to 
microscopic scrutiny. 
They found all the 
systems more-than 
adequately matching 
the high standards set by the best o f 
organisations, the world over. And on 1st 
April, '97, the prestigious certificate was 
presented to the company. 

A proud moment indeed - Ludhiana factory 
once again getting recognit ion for its 
consistent performance. 

CfE ushers in 
SIHT revolution in 

Bharti Telecom 

The Center for Excellence is approaching 
completion very quickly, and is due to start 

operations in time for Diwali.To ensure total 
utilisation ofthe facility's potential, an SMT line-
ordered on Philips is in transit to India.The Fast 
Component Mounter (FCM), part of the SMT 
line, is the fastest available in the world today, 
and is capable of placing 60,000 devices or more, 
every hour! A tremendous leat, made possible 
by state-of-the-art machinery, which will enable 
Bharti to remain the sole and outright leader in 
theTelecom industry! 



Spot 
Lights 

AirTel sponsored an Installation Art 

exhib i t ion , organised by Bina 

Ramani, at the Qutab Colonnade, 

on 10th May, ' 9 7 . Some of the 

artists featured were Hcmi Bawa, 

Narcsh Kapuria, Georges Mailhot, 
Gopika Nath, Bulbul Sharma and 

Sterre Sharma. 

Sales promotion for ^ 
Pearl Cordless 

With an ever-increasing thirst for success, 
'earl Cordless phones were promoted by 

STL, by making a thirst-pact with Coca Cola. 
In this joint scheme, consumers will get a Gift 
Hamper full of special surprises from, the 
American Cola giant! The partnership is 
expected to generate additional sales. 

Mr. Pavitar Singh, AGM (Plastics), Ludhiana factory, was 

the Session Speaker at Qualtech '97> a conference held 

in Mumbai on 16-17th April '97 . The theme was 

People make Quality. 

Wild West Nite, sponsored by 

AirTel, saw several enthusiasts 

dressed as cowboys & cowgirls 

raising the roof on 1 3th June, '97 

at Annabeles in the Hilton hotel. 

Mr. I. B. Mehra, Marketing Dir. — STL, addressed a 

gathering of Dealers of Hutchison Max, the Cellular 

Service Provider for Mumbai, on 23rd May '97. He 

also presented high performers with awards. 

Mr. Vijender Kumar, was accorded the Idea Award of 

Quality Control of BTL, Gurgaon. 

India's first screening of Jingle all the 
way was organised by AirTel at PVR-

Anupam 4, Delhi's first multiplex, on 
6th April, '97. 

I f V j ^ yf 
he^UUMH of 
Reliability I 

Ms. Balbir Kaur, Senior Operator, P. E. (Assembly Testing), 
working at Bharti Telecom's Ludhiana factory, has an enviable 
record. It proudly shows a figure of 1 0 0 % attendance at work, 
since 1993 onwards! Having joined Bharti on 5th June, 1990, 
Ms. Kaur has displayed exemplary dedication and consistency in 
her work. 

She was felicitated with a Special Award in April '97 , a small 
expression of Bharti's recognition of her role-model feat. She 
has given all of us an opportunity to learn from her. 

• • • • • • 

N E W M A C H I N E S 
Unpacking the new Capsule-making Machine, 
imported from USA, that is going to help 
expand Bhart i Hea l thcare ' s p r o d u c t i o n 
capacity by 33%. 

The Sapphire-C telephone gets PQT clcarancc from 

DoT (QE) enabling Bharti Tclecom, Gurgaon, to 

supply them on a regular basis to DoT. T Q M , w i t h a P h i l i p s d i f f e r e n c e ! 

On 11 -12th July, 1997, aTQMWorkshop 
was c o n d u c t e d , w h e r e key faculty 
m e m b e r s f r o m Phil ips India Ltd . 
participated Mr. R. G. Deshpande, 
Mr. J. M. Naik and Mr. R. A. Williams, 
along with employees of BhartiTelecom. 
Being part o f Bharti's drive to focus on 

quality, some of the subjects covered were: 
I Understanding T Q M structure at Philips 
India Ltd. I Leadership & Integration of 
people & ideas I Cus tomer Relat ions 
I Quality systems & process management 
I Relationship with suppliers I Results & 
performance indicators. 

On 13th April, ' 97 , Roystcn Abel 
directed a highly acclaimed 
performance of Macbcth by the 
United Players Guild at Shri Ram 
Centre, another AirTel function for 
its subscribers. 

Children of AirTel Subscribers were treated to 

Sleeping Beauty, a play by Kidsworld at Kamani, and 

to a Lucky Dip with exciting gifts, on 4th May, '97 . 

Mr. Virender Kumar & Mr. Pawan Raghav of the 
production department were awarded Rs. 500 each 
for their valuable suggestions to increase productivity 
& reduce costs at Bharti Telecom's Gurgaon unit. 


