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Chairman’s Message

At the outset, let me wish you a very happy and prosperous New Year.

The Year 1997 - 50th year of Independence, has been a year of significant
milestones for Bharti Enterprises. We started the year with Bharti Telenet
becoming the first ever private sector Company to sign the licence agreement
with the Government for providing basic telephone services in Madhya

Pradesh.

We maintained and further consolidated our leadership position of being
the country’s largest cellular operator; as well as the largest manufacturer of
telephone instruments. We also had two very exciting starts, one - a joint
venture with British Telecom for providing V-SAT services and two - Bharti
Global getting a licence to operate telecom services in Seychelles, thus, Bharti
became the first ever Indian Company to provide telecom services abroad.
These beginnings are part of our corporate strategy to contribute substantially
in the overall development of Telecom Sector in India as well as other countries.

The other Group companies have also performed extremely well. The
Centre for Excellence is getting all set for introducing state-of-the-art SMT
and developing newer models in basic and feature phones. Bharti Telecom is
geared up to reach a two million mark in manufacturing telephone instruments
during the year. Bharti Healthcare has successfully completed the 1st phase
of expansion and is in the process of completing the subsequent phases. With
this expansion, Bharti Healthcare is emerging as a leading player in the hard
gelatine capsules industry. Bharti Dura-Line
has commenced production of telecom ducts
to meet the requirements of basic/cellular
service operators. Casio Bharti Mobile
Communications and Siemens Telecom have
also strengthened and consolidated the
market share in their respective product lines.
We ended the year by bagging India’s Best
Cellular Phone Service Award by Techies '97
for AIRTEL. My congratulations to all
those-our employees, partners and
customers-who made this happen. The
Telecom Man of the Year 1997 award to me, is a recognition of the excellent
team of our employees and partners whose reputation and track record as
substantial creators of value for our clients, has been well established.

Our own experience as well as association with top international
Corporations in Telecom has provided us with a good perspective on the world
at large. The world is getting smaller, but the opportunities are bigger than
ever for those who know how to succeed in this fiercely competitive
environment. In the new year 1998, together we look forward to new levels
of innovative, global and value creating performance to the benefit of all our
existing and prospective customers. As we move forward, we need to restructure
ourselves for speedy growth, accelerate our shared learnings for peak
performance and adopt appropriate mind sets and behaviour - while remaining
true to our own core values.

[ wish you and your family happiness and success in all the endeavours.
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Sunil Bharti Mittal
Chairman &
Group Managing Director

Telecommunications

Man of the Year

Mr. Sunil Bharti Mittal, Chairman and Group
Managing Director, Bharti Enterprises was adjudged
the Telecommunications Man of the Year 1997, by
TECHIS '97 for his pioneering role in the telecom
industry. Mr. Mittal is presently the Chairman of the
Telecom Committee of Federation of Indian Chambers
of Commerce & Industry (FICCI) and founder
President of the Association of Basic Telecom
Operators (ABTO). He founded the Cellular
Operators Association of India (COAI) and was its
President during 1994 - '96. He is the founder of
Telecom Equipment Manufacturers Association of
India (TEMA) & was its Vice-President during
1990-96.

AirTel - India’s Best
Cellular Phone Service

AIRTEL, Delhi’s first &
India’s largest cellular phone
service won the award for the best
cellular phone service in the

country, at TECHIES 97 - The

First Annual Awards For
Excelience In Information Technology and
Communications. The award was received by
Mr. Anil Nayar, CEO and Executive Director,
Bharti Cellular, at a function held on the
3rd December, 1997.
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Seychelles today... the world tomorrow

Bharti Global, the wholly
of Bharti
Enterprises has won the prestigious

owned subsidiary
licence to operate as a national
telecom operator in Seychelles. This
licence involves basic telephony,
GSM Cellular services, long
distance and international Telecom
services and a variety of value added
services. With a total investment of
USD 25 million, the Seychelles
project is in partnership with

M. Sunil Bharti Mittal with HE France Albert Rene (President-Seychelles)
& HE James Michelle (Vice President-Seychelles). Also in picture
Mr. Bashir Currimjee & Mr. Hassan Bilgrami-partners in Seychelles project.

Currimjee Jeewanjee of Mauritius,
Mr. Raza Bilgrami, NRI and a local
Seychellois company.

Bharti Global, headquartered in
Jersey, U.K. is spearheading the
Bharti Group’s initiatives in the
international arena. This exposure
would provide Bharti with the
necessary competence to handle
comprehensive networks in India
and abroad. “Bharti will be the
second Indian company, after
VSNL, to operate an international
gateway anywhere in the world,”
says Mr. Bharti Mittal,
Chairman and Group Managing
Director, Bharti Enterprises.

Sunil

Forays in Africa... Sunil B. Mittal at
The Sun City (South Africa)

Bharti Global - Corporate office and Technical Centre at Seychelles.

Global recognition for G-TEL

Goa Telecommunications & Systems Ltd., have been

¥
presented the “Israel Trade Award-1996” in recognition of
its outstanding contribution in forging international trade

links with Israel.

Rs. 50 crore mega order from

DoT... a thrust ahead

Bharti Telecom, India’s largest manufacturer of Electronic
Push Button Telephones has bagged orders worth Rs.50 crores from
Department of Telecommunications (DoT). Bharti will

be supplying 1.25 million Push Button phones
N

to DoT by March '98, including 2,50,000
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phones to be supplied by Goa
[

Telecommunications & Systems Ltd.
(a Bharti subsidiary).

In view of the increasing demand,
both for domestic and international
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The Indore Buzzzzz !

Activity level at Indore region has been hectic and not without
any purpose. We achieved our first milestone on 24th Oct. 97 when
the ALCATEL S-12 switch was successfully tested in Indore and a
call was made from a telephone to another. This was followed by a
call from a Fixed Wireless Telephone subscriber to an S-12 subscriber
on 26th Oct. 97. Mr. Rajan B. Mittal, Joint Managing Director,
Mr. B. D. Khurana, Executive Director and Mr. Viresh Dayal, Director
Operations graced the occasion in the White House (Pardesipura - M.P).
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L to R : Brig. V. Raheja, Mr. Rajan B. Mittal, Mr. Viresh
Dayal & Mr. B.D. Khurana.
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Strategies for Tomorrow

The first strategic Management Session of BHARTI
COMTEL was organised at Mughal Sheraton, Agra, on the
17th and 18th October 1997. The participants were drawn
from the respective units under COMTEL which include
Bharti Telecom Ludhiana, Bharti Telecom Gurgaon, Centre
for Excellence & G-Tel, Goa. The broad objectives of the
meet were :

* To decide upon core members of STEER commitee the
Strategic Group for COMTEL.

* To present the achievements and shortfalls with respect
to each units’ performance and action plans.

* Solutions to overcome Problems/Difficulties

* A strategic action plan for the subsequent months.

The meet was presided over by Mr. Rakesh Bharti Mittal,

MD, Bharti COMTEL Ltd. and was attended by

Mr. G.K. Agarwal, Director-HR, Bharti Enterprises,

Heads of Departments and Unit Heads of COMTEL.

Bharti Dura-Line
A Flying Start

Amidst cheers and fanfare, the first consignment of the finest
SILICORE™ lined HDPE Telecom duct rolled out of the
Goa plant of Bharti Dura-Line in September, 1997.

The ducts are the finest ever produced in

India. The plant with an installed
capacity of 10,000 km per annum, will
be supplying its first consignment to Bharti
Telenet. Flagging off the first consignment,
Charles Mager, President Dura-Line
Corporation, USA said “Dura-Line is proud

to bring its pioneering duct technology to India”.

The difference between a successful person and
others is not a lack of strength, not a lack of
knowledge but rather is a lack of will.

A Star is Born

Bharti BT, a joint venture between Bharti Telecom
and British Telecom (to set up V-SAT services in India)
was launched at The Oberoi, New Delhi on the 7th of
October, 1997. Mr. Simon ]. Perkins, Bharti BT made a
presentation to a select audience
comprising of Bharti BT customers ,
stressing on the various value-additions
being undertaken by British Telecom, to
achieve service leadership. This event in
New Delhi was followed by similar g
events in Mumbai and Bangalore.
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The Gurgaon unit

Telecom

of Bharti

received yet another

coveted recognition for
its quality standards.
The STQC will be
auditing the company’s
quality records every 9
months instead of
regular 6 months. This
acceptance is a
confidence expressed by
STQC in the quality
standards maintainéd

by Bharti Telecom.

The Annual Day of Bharti
Telecom-Gurgaon was celebrated
on 29th Nov. 1997 amidst a lot of
fanfare & activity by the Gurgaon

Celebrations Galore

factory. Mr. R.L. Sharma (Prod.)
was adjudged the Best Manager,
Mr. Sanjay Arora (F&A) the Best
Executive and Ms. Kavita Dika
(Prod.) the Best Worker of the year.
The award for Best House-Keeping
was given to Production
Electronics (first floor) & the Sub F"
Assembly- Production (first floor) [
was awarded for best attendance.
Mr. Anil Wadhawa was
presented MD’s special award for
outstanding contribution.

Mr Anil Wadhawa - MD's special award

Is look ahead

meets with all its channel partners
prices . These meets were organised
tta as part of its efforts to facilitate

Best Worker - Ms. Kavita Dika

Beep Beep

Casio Bharti organised BEEP'97, the second
get-together of paging industry professionals, at the
Taj Palace Hotel on 17th Dec, 97.The meet was
attended by Paging service providers, Pager
manufacturers, leading foreign banks and telecom
professionals who discussed the challenges facing the
paging industry. Top officials of Bharti Telecom,
Casio, Mitsui & DoT addressed the gathering.

Casio Bharti has also signed popular V] &
singer Raageshwari for Casio Pager promotions.
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L to R - Mr. Sanjay Bahl (GM-Mktg. & Sales),
Raageshwari & Mr. Y. Tagami (M.D.)

Bharti Healthcare
Redefining Horizons







