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‘/ ear Colleagues,

An honour for Mr. Rakesh Bharti Mittal @

Yet another worthy distinction has come to Mr. Rakesh Bharti Mittal, MD,

A decade ago, few of us could have visualized the
changes that have taken place in the vast field of
telecommunications. These changes have brought
about a revolution and made an impact world-wide. Bharti Enterprises. He has been awarded the prestigious title of the
Internet is one of the most talked-about products of ‘Distinguished Fellow of Institute of Directors’.

recent telecom advancements. As recently as five

The honourable Minister

for Industry, Mr. Sikander

years ago, not many people even knew what the

Internet was, much less used it. Today more than 170 million people are

using it in over 200 countries. It is one of the fastest growing and most Bhakt, conferred the
exciting industries in the world, and has the potential to change the way we coveted Fellowship
live, work and play. What is more, it is doing so at far greater speed than the oh Mt Miteal” at the

other great technologies of the 20th century - electricity, telephone, car. : : :
- : : - ; : Annual Convention of
Bharti BT Internet Ltd. is poised to make rapid strides to be the leader in : e

Institute of Directors held

on July 29, ’99.

this sector of unparalleled growth and virtually limitless opportunities.

Tomorrow's world will be a communications global village where time and

space will be almost a non-issue as technology will continue to make almost Mr. Mittal has also been My Sikander Bhakt, presenting the

anything possible. We, at Bharti, are well positioned to move into the next elected to the National award to Mr. Rakesh B. Mittal
millennium - making smart use of the telecommunications technology for 4 e s : X > 5 ”
e 5 : - : £) Council of Confederation of Indian Industry (CII) for the year 1999-2000.
our valued customers. Customer satisfaction continues to be our mantra : 3 G 7 : : 1
while we strive to make ‘AirTel’ and ‘Mantra Online’ - signatures of Prior to this, he was the Chairman of Punjab State Council and a member of
excellence in the world of telephony and Internet. the Northern Region Council of CII for the last three years.

Stay connected. . : : : = : & ;
Y 7 Presently Mr. Mittal is heading the National Committee on Customer Focus
s o & and Marketing, a national level sub-committee of CII. He is also the Chairman,

N. Arjun Public Policy Sub-Committee and Indo-British Partnership of the CII,
Director - Operations

Bharti BT Internet Ltd.

Northern Region.

The new ‘mantra’ for Internet freedom!

On May 26, 1999, Bharti BT Internet Limited, (BBIL) unveiled a new Bharti Enterprises, Mr. Rakesh B. Mittal, MD, Bharti Enterprises, Ms. Jane
era in the Internet services with the launch of ‘Mantra Online’. India’s Hannah, Director Mktg, Strategic Markets, BT, Mr. Arun Seth, MD, BT
i : = first MNC Internet service (India) and Mr. N.Arjun, CEO, BBIL. Amidst a spirit of success and cheer,

provider, BBIL is a coming queries about the new service and future plans where answered.

together of two unmatched : i : - —
Mr. Kabindra Purkayastha, Minister of State for Telecommunications was the

Chief Guest at the
function who formally

leaders in Telecom, Bharti
Enterprises &  British
Telecommunications Plc,

mafr//zﬁ

THE NEW MANTRA FOR INTERNET FREEDOM

e

i o . la hed th /i /
(BT) to offer easier, faster LT ¢ service by

- logging on to the “Mantra
and more reliable Internet ,52’, s
L ) / Online’ site. In the
connectivity with a wide

(Left to Right) Mr. Arun Seth, process drawing applause

My Sunil B. Mittal, Mr. Rajan B. Mittal, range of never before oo e
Mr. N. Arjun, Ms. Jane Hannah services and pricing options " C ' an appreciative
e ahl ] e : ! . WA ¢ audience, as the
for individuals and corporates. Services will be initially available in Delhi, Pr = - : .
ress Conference- Mantra Online beautifully designed Blue

Bangalore and Mumbai, with an aggressive nationwide roll out over the ; - .
- Logo flashed onto the screen. Present on this occasion was Mr. Bob Young, the
next eighteen months. = £ o o j
British High Commissioner, who logged on to the British Telecom website.
The Press Conference, held at The Oberoi, New Delhi to launch ‘Mantra
Online’, was addressed by an august panel comprising of Mr. Sunil B. Mittal,

Chairman and Group MD, Bharti Enterprises, Mr. Rajan B. Mittal, JMD,

Later, a party was organised for the employees of BBIL at The Oberoi Ballroom,
where the proud recipients of the Mantra Award for Excellence were felicitated.

The evening concluded with a gala dinner.
More on Mantra > See page 4



On a state visit to India, H.E.
B Sam Nujoma, President of
the Republic of Namibia, met the
family of (Late) Mr. Sat Paul
Mittal to acknowledge the
colossal efforts and hard work
put in by him towards ending

apartheid, which eventually won

the Namibians their much

awaited freedom. *

¢ WEZ - .

H.E. Dr. Sam Nujoma with Mr. Sunil B. Mittal,

Mr. Rakesh B. Mittal and Mr. Rajan B. Mittal
along with family members
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SGS Yarsley
International Certification Services Limited

Certificate Number

016449

T'his is to certify that the
Quality Management systems of

BHARTI HEALTHCARE LIMITED
DHARUHERA, HARYANA

INDIA

have been assessed and registered as meeting the
requirements of 1SO 9002

The scope of registration is detailed on the Assessment
Schedule bearing this certificate number.

SGS Yarsley International Certification Services Ltd.
Signed by

in-touch with
your heart!

in AirTel first again!

On 9th August 1999, AirTel, Delhi became the first

queries on

ViAnad

cellular phone service provider in India to
provide vital services to its customers

with the launch of “Heart Helpline™. It

is an online service, which answers
heart-related
problems, 24
hours of the

day. AirTel subscribers can now be in touch with a

panel of India’s most reputed and discerning heart

specialists by dialing 707 from their AirTel

connections.

AirTel has launched this service for its Care Touch

customers in association with the prestigious Escorts

I

leart Institute and Research Centre.

Bharti Teletech, the country’s largest
manufacturer of state-of-the-art electronic
push-button telephones, has won a Global
tender for supplying BEETEL
telephones to the Nepal Telecom
Corporation (NTC). 50,000
BEETEL telephones were

supplied to NTC in S e
June, '99. {C\::Q‘ ] 2] & |

VLTIt
Bharti, for a special Telecom Network

expansion project funded by World Bank,
won this huge order against stiff global

competition from 29 international telecom

giants from France, USA, China, Korea,
Hong Kong and 8 Indian telecom majors
like BPL, TATA,
ITI and others.
Congratulations to the
Teletech team!

T

To the Heroes
of Kargil

At the turn of the Millennium,
amidst renewed efforts for global
disarmament and peace, our country
once again witnessed bloodshed,

having been drawn into another

conflict with Pakistan. Many of

our young and brave

jawans laid

>~ down their lives
- while fighting in
defence of the
motherland,
leaving behind

grieving families and a
saddened nation.

The Bharti
Enterprises came together to pitch

employees  of

in the effort of rehabilitation,
mobilizing Rs. 5.25 lacs in the

process.

Apart from this gesture of patriotic
zeal and unity, Group companies also
extended their support through
additional funds. Bharti Cellular and
Bharti Telenet contributed an amount
of Rs. 2.5 lacs each. In addition,
Bharti Cellular had also made a
contribution of Rs. 5 lacs through the

Cellular Operators Association of

India to this worthy cause.

These contributions have been
forwarded to the Army Central
Welfare Fund. The Bharti family
prays for the well-being of the
martyrs’ families and a speedy
recovery for the wounded.

Think freely,
Practice patience,
anile often,
Savour special
moments.

Jold

20 July 1999

This certificate remains valid subject to
satisfactory maintenance of the system

Registered Office :
SGS Yarsley

ion Services Limited

ority. Th

£SGS Yarsley ICS to whom it

Member of the SGS Group (Societe Generale de Surveillance)

Bharti Healthcare Ltd. received the 1ISO-9002 certification on
20th July 99, for application of quality standards in all its work
processes. All set for a healthy future indeed!

World Telecom Day

On the World Telecom Day, a National Seminar with specific
focus on “Telecom and
E-commerce™
organised by FICCI on
17th May, 1999. The
Theme Address was
delivered by Mr. Sunil
Bharti Mittal at the
seminar which
attended by business

National QSemrar ‘
/ C . was

“Telecom and E-Con
on the Occasion of the World

C

lecom Day

MAY 17,1999 NEW DELI

was

leaders, senior govern-
ment
major players from the
IT and the Telecom
industries.

National Seminar on World Telecom
Day. At the Seminar (left to right):
Mr. Sunil B. Mittal, Mr. Anil Kumar,
Chairman, Telecom Commission and
Mr. Sudhir Jalan, President, FICCI.

officials and

revelry

Momentous

The first anniversary celebrations
of the launch of Basic Telephone
Services at Indore saw an exciting
in-house extravaganza on the 4th

of June, '99! The celebration was

attended by the head office team,

who together with Brig. V. Raheja, § Brig. V. Raheja addressing

COO- Indore region and his team, the gathering

made the eventful day a reality.
The HO team included Mr. R.P.
Kulshreshtha, Mr. V.K. Agarwal,
Mr. Shah, Mr. Bhaskar
Chakraborty, Mr. Rahul Mehta,
Mr. Sanjay Jain, Mr. Narender Raheja,
Mr. V.P. Tripathi, Mr.

(Telecom Italia) and others.

Feroz

Garozzo

Cutting the anniversary cake



Yo touclr with Nature, in the land 0/900/5

Himachal Pradesh takes on a festive mood with the silent onset of summer.
And with it come thousands of tourists, flocking in to embrace the cold

splendours of the hills.

With the popular tourist spots
reveberating with visitors,
AirTel, Himachal also rose to
the festive spirit. A number
of marketing schemes and
activities were introduced
during the season which

evoked fitting response as

well.

Outdoor Marketing Activities in full swing

The lucky draw contest that was held as part of the schemes, involved the people,

who had to fill up an AirTel questionnaire an exercise conducted weekly at

Bharti Teletech’s Ludhiana unit takes-off

~la

The Nepal Telecom order of 50,000 EPBTS was produced
77 R
a” 0,

Congratulations & Celebrations

and despatched, including the material procurement i £
record time of 30 days. It was a matter of great satisfaction EE
for all at Ludhiana, since it was the first big export orldt;r;"//"
completed from the Ludhiana factory of Bharti Teletech Limitéd.

N

The Resource Planning Package - The look of the future

The ERP implementation, presently on at Ludhiana works, is a prestigious
project for the organisation. Consequently, all the three units of Bharti
Teletech Limited, namely Ludhiana, Gurgaon and Goa are expected to benefit
from the ERP solution titled “Reckoner”. In the first phase, the procedures
and systems would primarily be implemented at Ludhiana. Thereafter, units at
Gurgaon and Goa would be covered under the same.

The “Reckoner” is expected to streamline process - work at the factories
significantly.

A great day of gaiety at BHL

Bharti Healthcare Limited celebrated its Annual Day on September 2, 99
with fervour and festivity. Among the dignitaries who graced the joyous
e occasion were Mr. Rajan B. Mittal,
Mr. K. L. Jain and Mr. Sumanjit
Chaudhry.

The celebrations began with a havan,
followed by an entertaining cultural
programme by the employees.
Later, all employees of BHL were
felicitated with a gift for achieving
the coveted ISO 9002 certification,
putting in their best efforts for the same.

Guests at Annual Day.

Mr. Rajan B. Mittal and Mr. K. L. Jain addressed the employees and
congratulated them for their excellent work in quality improvement.
Mr. A. C. Srivastava, CEO of BHL, took the opportunity to thank the guests
and express appreciation for the good work being done by the employees.

A sumptuous lunch added more
flavour to the festivity of the
memorable day, while a feeling of
camaraderie and the spirit of
unity prevailed over the occasion.

Tuning onto festivities.

Shimla, Solan, Parwanoo and Kullu-Manali. Subscribers with regular
connection were included in the ‘Bumper’ draw contest. From a Godrej

refrigerator to an AirTel Juggage was given free with every connection.

The outdoor marketing activities carried out at various places in Himachal
were aimed at educating people regarding the questionnaires and the lucky and
bumper draw schemes alongwith the different billing plans.  The vans were

decorated with balloons, posters, banners and sported a festive look overall.

AirTel, Himachal also participated in the Annual Confederation of Indian
Industry Fair held from the 22nd to 25th May at the Rani Jhansi Park in
Shimla. The AirTel stall was the centre of aftraction for the public and a large
number of people could be seen at the stall m-aking enquires regarding various
AirTel schemes. AirTel offers national roaming with the country’s leading
cellular phone service operators in more than 116 citiés in India. That and

more such attractive features of AirTel service were highlighted at the stall.

Excellence at work in Bharti
Dura-line Limited

Ducts for South-Eastern Railways
Silicore ducts for 720 kms of optical fibre cable will be supplied to Indian

Railways — another first for Duraline.

Order, order!
Bharti Duraline bagged yet another export order for supplying

92 kms of silicore duct to Sri Lanka against stiff competition.

Armoured Cable Blowing

Heavy armoured optical fibre cable of 19 mm diameter was successfully
blownintoa 1.1 km.
silicore duct in a
trial demonstration
at Bharti Duraline
Goa factory -
making a foray

into  previously -

PN = o .

Armoured Cable Blowing at BDL factory, Goa
Order enhanced
1 MSRDC has ordered 4 sets of parallel additional

uncharted territory.

Y, telecom ducts taking the total number of ducts

supplied by Bharti Duraline to 10 sets of parallel
ducts, for the Mumbai-Pune Expressway. This
was further facilitated by an actual site
demonstration of silicore ducts, conducted at
Maharashtra State Road Development

Corporation (MSRDC) in the presence of over

Site demonstration
in progress

40 guests.

Visit by a VIP

Shri Nitin Gadkari, Minister of PWD,
Mabharashtra, paid a visit to the Goa
factory. The esteemed visitor went back

with memories of a professional

organisation, poised for business

Shri Nitin Gadkari, Minister of PWD,
(third from the left) at the Goa Factory

excellence in the coming years.



The "Mantra’
way at work

The Mantra Vision:

To 'Change the way we live, work

and play'.

The Magic of Mantra!

The word 'Mantra' isa Sanskrit
derivative which simply means
magic with a certain amountof
intrigue and an element of surprise.
It 1is also interpreted as Forging a partership i
simplicity/ease and instant panacea Cyber World

to all problems.

The expanding world of ‘Mantra
Online’ encompasses ‘one world’
which surpasses all barriers and
physical boundaries. It inculcates
a sense of freedom, to be one with

the world around you. It is a

i world that represents a new age
Vs

Mr: Bob Young, British High
Commissioner with empower the people to enjoy and

My Kabindra Purkayastha, the

Minister of  State for Telecom.

— a new era. It is a tool to

embrace the freedom of the
Internet.

The Exclusive ‘Mantra’

A new era in Internet services began from May 26th,1999. The
features speak volumes:

4+ First MNC Internet Service sy N
Provider (ISP).

<+ Single number nation-wide
access for the first time in
India — 172315.

+ Easier, faster and reliable
connectivity. Performers being awarded

<+www.mantraonline.com for easy and enjoyable surfing experience.

The‘Mantra’High Performers

At the launch function at Hotel Oberoi on May 26, 99, the following
employees of BBIL were awarded for excellence at work :

- Mr. Rohit Dadwal ; Marketing

- Mr. Harvinder Singh : Customer Care
- Mr. Sharad Gupta : Sales

- Mr. Vivek Madan : Network

BHARTI

MAKES M.R, INC

Bharti Telenet Ltd., India's
first private fixed line
telecom operator, achieved
a landmark on August
12, '99 with the launch of
basic telephone services at
Raipur and Jabalpur, gaining
the unique distinction of The Launch proceedings begin-
Shri Digvijay Singh does the honours
connecting the entire state
of Madhya Pradesh with its own backbone network of about
2600 kms. With this, the top five regions of M.P. - Bhopal,
Indore, Gwalior, Raipur and Jabalpur - have been integrated by a
single network, thus becoming India’s first world class

telecom state.

Inaugurating the services at Raipur and Jabalpur, Shri Digvijay
Singh, Chief Minister of M.P., said that the telecommunication
field had witnessed AirTel’s pivotal role in connecting people. He
felt that ultimately the industries,
business houses and the general
public would stand to gain. Also
present on the occasion were
Mr. Sunil B. Mittal, Mr. Rakesh
B. Mittal, Mr. Rajan B. Mittal,
Mr. B. D. Khurana and other
senior dignitaries of Bharti.

Mr. Digvijay Singh made the Inaugurating the MSU

I ————— ’ =
INDIA'S FIRST. INDIA'S PRIDE

The first call by Shri Digvijay Singh, Chief Minister, M.P.
to Mr. Kabindra Purkayastha, Minister of State for Telecom



