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TODAV 
A Message from our JMD 

Mr. Rajan Bharti Mitta! 

Dear Friends, 

Warm greetings to you and your family members. 

Tfie excitement with wliich the new millennium was ushered in 

earlier this year, has lived up to our expectations thus far. The 

year 2000, till date, has been exciting and remarkable for Bharti 

Enterprises in a number of ways. The launch of AirTe! Cellular 

Service in Karnataka and Andhra Pradesh by Bharti Mobile 

Ltd. recently, saw AirTel becoming stronger, and further 

consolidating its reputation as a force to be reckoned with. Not 

only is it a brand recognised today on account of its excellence 

in service quality and delivery, but it is also further acknowledged 

as a worthy employer, having won accolades for being the most progressive HR-oriented company 

in the recent past. AirTel, Deihihas already the magical 2,00,000 number, in terms of subscribers, 

in its fold. Basic Telephony in MP \s surging ahead with the fastest-growing subscriber base for 

AirTel basic telephone service. A dominant market-share in mobile telephony in Seychelles, 

AirTel services achieving break-even in Himachal - these have all been testimony to Bharti's 

relentless quest for supremacy in its chosen field. ISP is forging ahead with its International 

Gateway already in place, and the days of further excitement are not too far away. Our V-Sat 

and Software ventures are also making inroads into creating significant milestones of their 

own. The manufacturing sector has also been persistently breaking records in terms of 

production targets, and expanding markets overseas. In all, the excitement continues. 

Amidst all this, has been the realisation that the Group has become large with a strong human 

resource of 3,500 today. This 'powerhouse' of talent has brought us this far, and I am sure, will take 

us to even greater heights in the future. The times ahead will continue to throw fresh opportunities 

at us, which we shall have to turn to our advantage. Our forays into Long Distance and Broadband 

services are sure to propel us further into the age of convergence. To meet the challenges 

better, Bharti has recently forged a significant alliance with SingTel, an Asian giant on the 

lookout for meaningful partnerships world-over. 

I am sure, that with your continued support, commitment and persistent efforts, Bharti 

Enterprises shall continue to etch glorious landmarks in the future. 

All the best. 

A Dream Realised! 

From a modest network with a start 

up base of 14,300 subscr ibers 

on 31st March, 1999, to 1,00,000 

subscr ibers in 12 months! It was a 

long distance to cover, but Bharti 

Telenet took it in its stride. Led by 

Mr. B. D. Khurana, ED & CEO, 

BTNL (M.P.) kept Its commi tments 

to Mr. Suni l Bharti Mittal, as AirTel 

created history by achieving the 

1 lac subscr iber mark on 30th 

March, 2000. Team BTNL closed 

the f inancial year with 1,06,701 

subscr ibers. The journey was long, 

arduous and tiring at t imes. 

But the smel l of success is so sweet, 

it still l ingers in the air. We have 

done it... Jeet HamariHai! 

see page 2 
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Inside 
1,00,000 customers - a dream realised! m The Lilliput becomes a Giant 

B 3 What's on at Mantra Q AirTel are the Cricket Masters! 

'AirTel' 

launched in Karnataka & 
Andhra Pradesh! 

India's f inest cellular service 

is now finally avai lable down South! The 

launch of mobi le communicat ions that are at 

par with those offered the wor ld over, now 

brings Bangaloreans and Hyderabadis closer 

to each other, keeping them connected like 

never before! A boon for those who live in 

the fast lane, AirTel is contr ibut ing towards a 

marked change in lifestyle in the Southern 

part of the Indian peninsula. 

see page 3 



Ten to the Power 5! 
1,00,000 customers — a dream realised! 

The date - 17th January; the year - 1999; the place - Harvard Business School, Boston, USA; the man - Sunil Bharti Mittal; 
the dream-to achieve a 1 lac customer base in Madhya Pradesh by March, 2000!! 

It was on a cold wintry night that Mr. Sunil Bharti Mittal had this dream. Most were sceptical, bar one diminutive man... Mr. B. D. 
Khurana, ED & CEO, Bharti Telenet Ltd., MP, who under his inspiring leadership, galvanised Team MP to achieve the 'impossible.' 

With just 14,300 subscribers on 31st March, 1999, and just one year to make that figure 100,000, an 
audacious marketing coup was called for, one that was unprecedented in the history of the Indian 
Telecom industr/. 

First came the conviction that it could be done. The implementation of a brilliant strategy wherein 

the registration cost for a telephone connection was reduced considerably, worked wonders. This 

easy accessibility generated long lines of customers at ever/ AirTel outlet. And a voice could be 

heard gathering momentum - jeet hamari haiH 
The Network Development team laid hi-tech copper cabling across the entire state, ensuring high & 

fault-free connectivity. Word-of-mouth and dedicated effort by the Sales & Network Development teams, 

combined to generate an exponential growth graph, boosted further by all-encompassing, state-of-the-art 

customer care centres, providing super-efficient & friendly services. 

And on 30th March, 2000, AirTel rewrote the history books, silencing all critics and vindicating Mr. Sunil Bharti Mittal's vision — the 
financial year closed with 1,06,701 subscribers! Rising at breakneck speed, a 2-lakh subscriber base is sure to be achieved in the near 
future! 

Bharti Telenet, HP 

Celebrating Towering 
Achievements 
The BTNL (HP) Technical Team led by Col. Y. N. Mishra, 

GM (Technical), celebrated the commissioning of yet 

another New Territory — Mandi, Sundernagar — 55 

days before schedule. To celebrate this, the entire 

Our CMD is 'Entrepreneur of the Year!' 
The LMA Entrepreneur of the Year 

Award was conferred upon Mr. Sunil 

Bharti Mittal. It was presented by 

the Governor of Punjab, H.E. Lt. 

Gen. J. F. R. Jacob (retd.), at the 

annual function of the Ludhiana 

Management Association held on 

24th May, 2000, at Ludhiana. 

Building Japanese Ties ^ 
H.E. Mr. Ryutaro Hashimoto, former Prime Minister of Japan, was 

in New Delhi recently. At a 

luncheon hosted by the 

Japanese Ambassador, H.E. 

Mr Hiroshi Hirabayashi, Mr Sunil 

Bharti Mittal shared views on 

expanding economic ties 

between India and Japan. 

Bharti Enterprises has enjoyed 

a close business relationship with Japanese companies like Suzuki 

& Casio in the past. 

team went on a joyride to Kufri and trekked 3 kms. 

to reach Mahasu Peak, where the AirTel BTS & 

Transmission tower is perhaps India's highest at 8765 

feet. 



Karnataka Moves into the Fast Lane 0 
On 12th May, 2000, Karnataka 

saw the launch of India's 

largest & best mobile telecom 

service, AirTel, by Bharti Mobile 

Ltd., a joint venture between 

Bharti Telecom & Telia. 

AirTel is today recognised as 

the single most serious player 

in telecom, and its entry into 

Karnataka, India's Silicon Valley, 

was welcomed by the 

Southern state. 

Honouring the occasion with his presence, Mr. Sunil B. Mittal, Chairman & Group Managing 

Director, Bharti Enterprises, said : "AirTel integrates India into one, seamlessly tying people 
from Karnataka to Himachal Pradesh, with a nationwide private infrastructure." 
The representative of Telia, Ms. Lillemor Larsson applauded the world class services & products 

made available for those who live a fast-paced life. Mr. Badri Agarwal, Executive Director & 

CEO of Bharti Mobile Ltd., spoke at length about AirTel's 

Mega Millennium Network (with Ericsson), which is 

designed to provide a whole new cellular service 

experience to users in Karnataka. 

To achieve this end, 2,500 kms. of hi-tech optic fibre 

cable is already being laid, while several 24-hour 

Customer Care Centres are also being set up. o 

The Lilliput 
becomes a Giant! 

In just six short months 
since it took over, Bharti 

Mobile Limited has 
rejuvenated JTM, making it 

a giant in many ways : 

• Gross Addition of 
Subscribers : Growth of 

159% 

• Net Active Subscriber Base 

: 1,00,282 (as on 

30.06.2000), a 50% growth 

in 6 months 

• Market Share : 78% at 

Karnataka 63% at Andhra 

Pradesh 

• Minutes of Usage : Growth 

of 161% 

AirTel Launches Cellular Services in Andhra Pradesh 

— F I f ? ' 

^ i n T ^ k f ^ 

, INHST. l,AR(iF,ST-

It could easily have been called the mother of all launches! The start of operations of AirTel's services in Hyderabad, marked 

the beginning of a new era... one where India's finest & 

largest telecom service, on par with the best in the world, 

was now available to consumers in Hyderabad. 

The gala event was the talk of the town for several days, 

and all leading dailies gave it priority coverage. Inaugurated 

by the Hon'ble Chief Minister, Shri N. Chandrababu Naidu, 

on 3rd June, 2000, at the prestigious Taj Residency, several 

other luminaries and celebrities also graced the occasion 

with their presence. Mr. Ramalinga Raju, Mr. Rajeev Reddy, 

Mr Nagesh Kukunoor, Mr V. V. S. Laxman, Mr Ramesh Gelli 

were part of the august audience to witness the unveiling 

of Bharti Mobile Limited in Andhra Pradesh. The company is one of the Group Companies 

of Bharti Enterprises, which is proud to be India's : • finest cellular service provider 

• largest manufacturer of telephones • first private company to launch basic telephone 

services • fastest growing V-SAT company. 

Celebrating the upbeat spirit at the launch, a dance troupe enthralled one and all with 

their graceful renditions. 


