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XODAV 
A Message from CMD 

SingTel invests 
US$400 million! 
Singapore Telecom (SingTel), 
one of Asia's leading providers of 
domestic, international and 
mobile telecommunications, has 
committed to invest over 
US$40() million in the Bharti 
Group, by acquiring a 
significant minority stake in 
Bharti Telecom Limited and 
Bharti Televentures Limited. 

— see page 3 

A Restructuring 
Exercise 
Recently, Bharti Enterprises 
rejuvenated its entire corporate 
structure by instituting Total 
Operational 
Freedom with 
Corporate Control 
It has demerged its 
manufacturing and 
service operations, ^^ ' 
allowing specialisation to pave the 
way to greater growth. 

— see page 5 

Ji 

I n s i d o 
' S ingTel j o ins h a n d s w i th Bhar t i ! 

' Co rpo ra te Res t ruc tu r ing fo r E x p o n e n t i a l G r o w t h 
& L inear V is ion 

' Touch ing Tomor row - Ai rTel 's N e w B r a n d Ident i ty 

' Bhar t i & NT Delh i l aunch Bhar t i S c h o o l 

' U n d e r w a t e r N e t w o r k i n g b y B h a r t i A q u a n e t 

' M iss ion Poss ib le - Bee te l 

Dear Friends, 

My greetings and best wishes for a very happy & prosperous New Year to you 
and your families. 

The year 2000 has been a great year of significant initiatives and milestones 
for Bharti Enterprises. One of the most prominent steps has been the exercise 
on corporate restructuring, which had become essential in order to manage the 
organisations exponential growth most effectively The revised structure is expected 
to release a lot of energy, and provide operational freedom for the operating 
units while maintaining high standards of efficiency. The new structure ensures 
that identical businesses are run along similar lines and best resources are utilised 
in any functional field to serve the best interests of the entire Group. 

Our foray into national long distance operations, as well as a submarine cable project between India and 
Singapore, heralds a new era and paves the way for Bharti to expand its operations internationally, besides 
providing integrated telecom services domestically. While we continue to provide excellent services to our subscribers 
in the existing regions of operations, we are also getting prepared to provide mobile and basic telephony in 
other regions as soon as Govt policies are released. 

Our emphasis on the manufacturing segment continues to be high with renewed focus on export. We are already 
witnessing significant improvements in performance. Mantra Online and Telecom software development also 
hold great potential, and several initiatives have been taketi for maximising customer satisfaction. 

The Telecom sector holds the key to economic development of the country. Bharti's efforts in development 
of this important infrastructure sector have been recognised by the Infrastructure Development Finance 
Corporation (IDFC) - an apex national organisation. The first IDFC Award for Excellence in 
Infrastructure is a testimony of Bharti's vision and hard work of the entire Bharti family, including 
our partners and vendors. 

Our march towards excellence continues. As new economy sectors open 
opportunities, we — equipped with our commitment to the highest 
standards of ethics, integrity & honesty, and our respect 
concern for customers, partners and suppliers — move 
forward to realise the vision of making India a telecom 
super power. 

Wishing you all the best in your endeavours. 

u 
Sunil Bharti Mittal 



Kumar Mangalam Birla presenting the Award to Mr. Sunil 
Bharti Mittal, while Mr. P. Chidambaram, former Finance 
Minister, looks on. 

GMD is Entrepreneur of 
the Year 

T h e p r e s t i g i o u s E r n s t & Y o u n g 

Entrepreneur of the Year Award in the 

Information Technology, Communica t ion 

& Enter ta inment (ICE) category, was 

conferred upon Mr. Sunil Bharti Mittal 

in recognition of his pioneering role in 

leading the new economy in India, leaving 

an indelible mark on the Indian business 

scenario. The Award was presented by 

Kumar Mangalam Birla, Chai rman of 

Aditya Birla G r o u p , at a g l i t te r ing 

ceremony held in N e w Delhi on 22nd 

September, 2000. 

Bharti Foundation - a solid step towards social responsibility 
On 10th July, 2000, Mr. Sunil Bhart i Mittal a n n o u n c e d the set t ing up of Bhart i Foundat ion, 
w i th the ob jec t i ve of p r o m o t i n g a n d s u p p o r t i n g ac t iv i t ies re la ted to educa t i on , heal th & 
m e d i c a l sc iences , Ind ian cu l ture, popu la t i on contro l , fami ly wel fare, ch i l d care , nutr i t ion, 
env i ronment , e tc . 

Bes ides es tab l i sh ing educa t iona l inst i tut ions, it wil l a lso grant scho la rsh ips , s t i pends a n d 
rewa rds to the dese rv i ng mer i to r ious a n d n e e d y persons . It wil l e n c o u r a g e a n d suppo r t 
the ac t iv i t ies t o w a r d s a d v a n c e m e n t of d i f f e ren t f o r m s of ar ts, i n c l u d i n g mus i c , d a n c e , 
d rama , l i terature, pa in t ing, etc. , a n d a lso p rov ide he lp to n e e d y a n d dese rv ing spo r t smen 
/ w o m e n . The Foundat ion wil l a lso p rov ide suppo r t to peop le a f fec ted by ca lami t ies such as 
war, riots, ea r thquakes , f loods, fire, famine, e p i d e m i c s , etc. 

Bhar t i & IIT-Belhi l aunch Bharti School of 
Te lecommun ica t i on Technology a Management 

Bharti Commits Bs. 20 crores 
Bhart i En te rp r i ses a n d Ind ian Inst i tute of Techno logy (IIT) Delh i - one of As ia 's l ead ing 
inst i tutes for educa t i on in eng inee r ing a n d t echno logy - are joint ly es tab l i sh ing the Bharti 

Left to Right : Mr. G. K. Agarwd. Mr. Rajan B. Mittal, Prof. V S. Raju, 
Prof. Prem Vrath at the MOU signing ceremony 

School of Telecommunication Technology and Management for deve lop i ng y o u n g t e l e c o m 
leaders. The schoo l wil l be a cen t re of exce l l ence for educa t i on a n d research re lat ing to all 
f a c e t s of t e l e c o m m u n i c a t i o n t e c h n o l o g y a n d m a n a g e m e n t . It wi l l hos t s ta te -o f - t he -a r t 
laborator ies a n d in f rast ructure a n d a research env i ronment to at t ract the best facu l ty a n d 
s tuden ts . It wi l l o f fer t w o p o s t g r a d u a t e p r o g r a m m e s - 1) M T e c h in Te lecommun ica t i ons 
Techno logy & M a n a g e m e n t a n d 2) M B A in Te lecommun ica t ions Sys tems M a n a g e m e n t . It 
wil l a lso run con t inu ing educa t i on p r o g r a m m e s for personne l of the t e l e c o m indus t ry 

AirTel is the first private telephone service to connect 
villages of India's heartland 

AirTel, India 's f irst Pr ivate Bas ic Te lephone Serv i ce c r e a t e d h is tory 
aga in on N o v e m b e r 5, 2000 . It l a u n c h e d India 's f irst V i l lage Pr ivate 
T e l e p h o n e (VPT) s e r v i c e 
by c o n n e c t i n g ove r 3 0 0 
v i l lages in its w o r l d c l ass 
ne twork ac ross the d is t r ic ts 
of Bhopa l , Bi laspur, Durg , 
J a b a l p u r , Kan t i , Ran ipu r , 
S a t n a a n d U j j a i n . A t a 
L a u n c h c e r e m o n y , S h r i 
Ram Vi las Paswan, Un ion 
Minister for C o m m u n i c a t i o n , 
c o n g r a t u l a t e d AirTel a n d u r g e d the c o m p a n y to e x t e n d its c o v e r a g e 
to more v i l lages all over India. Shri D igv i jay S ingh, H o n ' b l e Chief 
Minister of M a d h y a Pradesh , p r e s i d e d over the func t ion , a n d sa id 

- AirTel has been successfully playing the role of a partner in 
development of the state by building a world-class telecom 

infrastructure. 

v i l l a g e s O f J J I ; ^ 

^ m ^ >JL w 

S p e a k i n g on the occas ion , 
Mr. S u n i l B h a r t i M i t t a l , 
C h a i r m a n a n d G r o u p 
M a n a g i n g Director , Bhar t i 
E n t e r p r i s e s , s a i d - By 
connecting India's heartland 
in record time, Bharti has 
proved beyond doubt that 
the private sector is 

capable of executing large infrastructure projects. World-class 
telecom services in rural areas will provide impetus for growth, 
development and better administration. 

J f i 



B h a r t i & S i n g T » l join hands 
to enhance services in I n d i a n t e l e c o m sector 

S i n g a p o r e T e l e c o m ( S i n g T e l ) , o n e of As ia ' s l e a d i n g p r o v i d e r s of d o m e s t i c , 

in te rnat iona l a n d m o b i l e t e l e c o m m u n i c a t i o n s , h a s c o m m i t t e d to inves t 

U S $ 4 0 0 mi l l ion in t f ie Binarti G r o u p , b y a c q u i r i n g a s i g n i f i can t m ino r i t y 

s take in Bharti Telecom Limited a n d Bharti Televentures Limited, the 

h o l d i n g a r m s of t he G r o u p ' s t e l e c o m m u n i c a t i o n s s e r v i c e s c o m p a n i e s . 

Th is i n v e s t m e n t is the l a rges t eve r b y a n y S i n g a p o r e a n c o m p a n y in Ind ia , 

a n d th i rd - l a rges t i n v e s t m e n t eve r m a d e b y S ingTel o u t s i d e S i n g a p o r e , 

af ter t h o s e in B e l g i u m a n d Tha i l and . Th i s is a l so t he single largest 
investment by any international investor in the 
te lecom sector in India. 

C o m b i n i n g all t he s u b s c r i b e r s of its s u b s i d i a r i e s , Bhar t i e n j o y s ove r half a mi l l ion s u b s c r i b e r s . 

T h r o u g h the in i t ia t ion of n e w p r o j e c t s a n d f r esh a c q u i s i t i o n s , t he c o m p a n y s e e k s to a c h i e v e a p a n -

Ind ia p r e s e n c e , b y ins ta l l i ng a s ta te -o f - the -a r t b a c k b o n e n e t w o r k to c r e a t e a w o r l d - c l a s s na t i ona l 

carr ier , a n d s u p p o r t d o m e s t i c l o n g - d i s t a n c e s e r v i c e s . S ingTel wi l l c o n t r i b u t e t e c h n i c a l e x p e r t i s e 

in t he a r e a s of nex t g e n e r a t i o n v o i c e a n d d a t a ce l lu la r a n d f i x e d n e t w o r k s . 

S p e a k i n g at t he s i g n i n g c e r e m o n y to m a r k t he a g r e e m e n t . P r e s i d e n t a n d C E O of SingTel , L e e 

H s i e n Y a n g , sa id , "SingTel chose Bharti as its partner because we were impressed with the 

vanguard role the group has played in the development of Indian telecommunications." 

A c c o r d i n g to Mr. S u n i l B h a r t i M i t t a l , C h a i r m a n a n d G r o u p 

M a n a g i n g D i r e c t o r , Bha r t i E n t e r p r i s e s , "This partnership 

heralds the beginning of a new era of cooperation between 

India and an Asian powerhouse. We see tremendous synergies 

between Bharti and SingTel in many critical areas. With its wealth 

of experience as a multidimensional carrier and service provider, 

SingTel will play a key role as a partner of Bharti..." 

INDIA AND SINGAPORE JOIN HANDS 
TO BUILD INDIAN TELECOM INFRASTRUCTURE 

BHARTI 

tA „ 
OILIPPIITHAK I 



India's 
first private 
Internet 
Gateway 
launched 

In a historic event, Bharti BT Internet Ltd. has 

successfully broken the 100-year-old monopoly 

of the state-run VSNL as far a s international 

communications is concerned, s a i d Sh r i R a m 

V i l as P a s w a n , U n i o n C o m m u n i c a t i o n s M i n i s t e r , 

The Beetel brand's Brand New Image 

at t h e l a u n c h of I n d i a ' s f i r s t p r i v a t e i n t e r n e t 

g a t e w a y b y M a n t r a O n l i n e in N e w D e l h i o n J u l y 

21 , 2 0 0 0 . T h e s e r v i c e s h a v e a l s o b e e n l a u n c h e d 

in B a n g a l o r e , w h i l e t e s t i n g is o n a t C a l c u t t a , 

C h e n n a i & B h o p a l . In t h e n e a r f u t u r e , P u n e , 

G u r g a o n & H y d e r a b a d w i l l a l s o h a v e p r i v a t e 

i n t e r n e t g a t e w a y s l a u n c h e d b y M a n t r a O n l i n e . 

T h e g a t e w a y s a r e a l s o I n d i a ' s f i rs t K u - B a n d 

sa te l l i t e g a t e w a y , s e t u p b y a n y I n t e r n e t s e r v i c e 

p r o v i d e r ( i n c l u d i n g V S N L ) , a n d c a n s u p p o r t 

t r a f f i c w i t h s m a l l e r a n t e n n a e s i z e s , p r o v i d i n g 

f a s t e r t h r o u g h p u t , s h o r t e r d o w n l o a d t i m e s , a n d 

a n o v e r a l l s u p e r i o r s u r f i n g e x p e r i e n c e . 

Bhar t i Te le tech L td . 

r e c e n t l y u n v e i l e d 

t h e n e w B e e t e l 

l ogo . T h e o l d b o x y 

i m a g e is b e i n g 

r e p l a c e d b y a 
-jmrrrm mm 
liimm 

c o n t e m p o r a r y & s ty l i sh l o g o w i t h a v a l u e - a d d i n g by l i ne -

India's Favourite Phone - c r e a t i n g a n e w p o s i t i o n i n g as we l l . 

Bee te l g o e s o n air m a k i n g w a v e s w i t h its n e w TV c o m m e r c i a l w h i c h c u t s a c r o s s 

d i f f e ren t l i festy les. It is b e i n g a i r e d o n Star & Z e e c h a n n e l s , b e s i d e s reg iona l 

c h a n n e l s l ike As iane t , E e n a d u & Sun TV. 

Making the Improbable, Possible! 
For Bhar t i Te le tech , th is year ' s A n n u a l D i s t r i bu to rs ' c o n f e r e n c e h a d to s u r p a s s 

MISSION nssBu 
O N E Y E A R O N E MILL ION 

last yea r ' s R a m b a g h P a l a c e s u c c e s s . The F i s h e r m a n ' s 

C o v e at K o v e l o n g b e a c h , C h e n n a i , p r o v e d to b e t he 

p e r f e c t g e t a w a y . T h e f i rst d a y w a s s p e n t in le isure , 

c u l m i n a t i n g in a c o c k t a i l d i n n e r w i th c r o o n e r s s e r e n a d i n g 

t he inv i tees . T h e d e l e g a t e s a l so go t a s n e a k p r e v i e w 

of t h e t h e m e of t he c o n f e r e n c e . . . M i s s i o n P o s s i b l e ! 

T h e d r e a m is to sel l o n e 

m i l l i on p h o n e s in t h e 

o p e n m a r k e t in t he nex t 

year . M r R a k e s h Mi t ta l 

s p o k e o n t h e 

o r g a n i s a t i o n ' s 

c o m m i t m e n t t o t h e 

t e l e c o m i n d u s t r y to t he 

Bee te l b r a n d a n d to its 

c h a n n e l p a r t n e r s . 

T h e n e w l o g o w a s 

u n v e i l e d b y 

Mr . R a k e s h B h a r t i 

M i t t a l a m i d s t l o u d 

a p p l a u s e , a n d Mr. V. 

J. P r a k a s h t o u c h e d 

o n the a c h i e v e m e n t s 

i'. of the pas t a n d t he 

c o m m i t m e n t s for t he 

f u t u r e . 

India, one out of three phones is a 


