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voted ‘India’s
most respected company’
in the telecom sector

TOP STORIES

« Mobility and Infotel Leaders are born

« Rs. 1500 crore investment in Mobility

« AirTel launched in Chennai

Dear Friends,

A recent issue of Business World put together the New
Millennium's first ranking of India's most respected
companies. Business World commissioned Indian
Market Research Bureau to conduct a nationwide
survey to identify the companies that command the
greatest respect in corporate India. (The resporidents to
the survey were senior managers, vice-president upwards,
ensuring that it was the most experienced Indian Managers
that rated companies, taking into account every parameter
of excellence that leads to business leadership).

The survey, carried out over a period of two months,

reflected the kind of respect India's corporate citizens
command. I take great pride in sharing with you that
Bharti Enterprises has been rated 'India's most

respected company' in the telecom sector.

In the fiercely competitive telecom sector, which is at
the core of infrastructure development and economic
growth, we are privileged to learn that our earnest
efforts in connecting the length and breadth of the

country are being recognised.

We thank our friends in corporate India who adjudged
us 'India's most respected company' in the telecom
sector. This honour is a tribute to all our customers,
employees, shareholders, business partners, associates,
vendors, agencies, bankers and last but not the least,
the office boys who ensure there's coffee on every table

even in the wee hours of the morning.
You made this happen - Thank you!
Best Regards,

Sunil Bharti Mittal
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Bharti announced the birth of The Mobility Leaders and
The Infotel Leaders to ensure that the synergetic
businesses are run along similar lines, tapping the best
resources available.

The mandate for Mobility Leaders is to achieve complete
and total leadership in mobile services on a Pan-India
basis. The Mobility Group is led by Anil Nayar as President.
An immediate investment of Rs. 1500 crores has also been
planned.

Bharti announced the integration of all non-wireless
businesses, including Fixed Line, Broadband and Long
Distance services, under Badri Agrawal, President of the
Infotel Leaders. This group will help Bharti gain a
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leadership position by providing discerning customers with
world-class ‘telecom solutions’ rather than mere products,
with a focus on the business segment.

The Fixed Line services business has also been restructured
with the formation of two regions. The Northern Region
would comprise of Delhi, Haryana and Madhya Pradesh
operations, while the Southern Region would comprise of
Karnataka and Tamil Nadu operations.

Bharti’s strategic restructuring has unveiled a high-growth
game plan that will help it become a true leader in Indian
Telecom, taking forward its vision to be a significant
partner in the government’s endeavour to build the vital
telecom infrastructure in India.

Welcome aboard Donalid!
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Donald Cameron, who was a BT nominee Director on the Board of Bharti Cellular
Limited, has joined as a Director on the Board of Bharti Tele-ventures Ltd.

Donald brings with him a wealth of knowledge from the telecom world, especially
mobility, and has spent a long time with British Telecom (BT). While he has now
separated from BT as a full-time employee, he still continues to work for them on
special assignment basis. He is currently on the Board of Europe's two dominant
mobile operators - SFR in France and Airtel in Spain. Donald enjoys very deep and
wide contacts in the telecom fraternity in Europe, which will help enhance Bharti's
network in the telecom sector, worldwide.

His principal role would be to formalise the review processes in Bharti, besides
advising the Group at various levels on operational matters.

We welcome Donald Cameron as a part of the Bharti family.
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Madhya Pradesh circle : V. K. Bhalla - COO.
Five Hubs of excellence :

Delhi Hub : Delhi circle and Uttar Pradesh
(West) circle is headed by S. S. Dhillon - CEO.

Uttar Pradesh (West) circle : Kanwal Sachar -
COO0.

Bharti has won cellular licenses in Mumbai,
Maharashtra, Gujarat, Haryana, Uttar Pradesh f
(West), Madhya Pradesh, Kerala and Tamil Nadu.

These new circles, plus the recently acquired Kolkata
and existing operations in Delhi, Karnataka, Andhra
Pradesh, Himachal Pradesh, Chennai and soon to be
launched in Punjab, will make Bharti India's largest

mobile services operator.

Bharti will make an initial outlay of
Rs. 1500 crores in the new mobile circles,

¢ Chennai Hub : The Chennai
circle with Tamil Nadu and
Kerala is headed by

P. H. Rao - CEO.

Kerala circle : Elango Thambiah
COO0.

Tamil Nadu circle : Vinod Sud - COO.

Bangalore Hub : Andhra Pradesh and
Karnataka circles are headed by

Jagdish Kini - CEO.

Andhra Pradesh circle : Pawan Kapur - Chief
Executive.

including upgradation of networks in the
recently acquired Kolkata circle. The
mobile operations were recently
restructured into one major region in the
west and five "hubs of business excellence"
for greater regional and operational synergies.

First Region : The Western Region, comprising of
Mumbai, Maharashtra, Gujarat and Madhya
Pradesh circles, is headed by

Sanjay Kapoor, Executive Director.

Gujarat and Madhya Pradesh circle : Prabhat
Pani - CEO. I. B. Mehra - CEO.

Mumbai Circle : Atul Jhamb - COO. Kolkata circle is headed by Deepak Gulati -
Maharashtra circle : I. P. Bajaj - COO. Chief Executive.

Intranet

Building INtra-personal Partaerships

Bharti's new Corporate INTRANET Website - bhartioneworld.com was
launched recently, enabling all employees in the Bharti family to come
closer, share views and to know their respective units.

Chandigarh Hub : Punjab, Haryana and
Himachal Pradesh circles are headed by

One can visit links like : Telecom and IT Industry, News and Events,
History and Group structure, Schemes, Address Book, Contests, Chat,
New Technologies Update, and many other value-additions.

To access the site, choose 3 letters (company-specific) followed by your personnel
number, and register it as your user id. This and a password of choice will open up the
Intranet, inculcating bonding within the enterprise. Don't forget to view the latest
happenings in the telecom industry every morning.

Bharti mobilises India’s Finest
World-Class Mobile Nctwork

A $150 million agreement with Ericsson, Motorola and Siemens, the largest
order of its kind to date by any player in the Indian Telecom sector, was
finalised by Bharti Enterprises. This comes in the wake of forming a strategic
roadmap to achieve pan-India leadership in mobile services.

Ericsson will provide complete end-to-end infrastructure, 'lntelligent Network
(IN) Architecture, Base Stations and GPRS. Motorola will provide switches, IN
Networks and Base Stations. Siemens will provide end-to-end infrastructure,
Intelligent Network (IN) architecture, Base Stations and GPRS equipment.

Together, these efforts will result in creating India's only truly World-class
Mobile Network. :
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On 4th October, 2001, Bharti Enterprises announced
the launch of India’s finest mobile service, AirTel, in
Chennai. With the addition of Chennai, Bharti now
enjoys a dominating presence in all four metros.

AirTel, from day one, leads the Chennai market with
over 1 lakh subscribers. It will offer the largest
network coverage and the best mobile technology.

The pre-launch phase had witnessed a lot of activity.
The launch event schedule was kicked-off with a
Dealers’ Meét, wherein Anil Nayar highlighted the
crucial role business partners play in bringing AirTel
closer to its customers. Following this, presentations
were made by Hemant Sachdev - Director,
Marketing & Corporate Communications, Bharti
Enterprises, Arti Mehta, Chief Marketing Officer and
Ramesh Narain, General Manager, Sales. Various
awards were given away for Best Performance, Best
Upcoming Partner, etc.

The Employee Event for the formal launch of AirTel,
witnessed all employees dressed in brand colours.
A scintillating performance by Anooradha Sriram,
film playback singer, was the highlight of the event.

Former Miss Universe, Lara Dutta, added glamour to
the launch of the first AirTel Connect at T-Nagar.
The launch included planting of saplings, placing of
tree guards and distribution of free SMS handsets to
the physically challenged.

The Grand Finalé at the Taj Ballroom on 4th
October, 2001, saw the glitterati of Chennai,
including actresses Meena & Roja. The programme
was compered by Aly Khan and Lara Dutta, while
Shiamak Davar’s :
dance troupe %ﬁﬁ
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