


Preface 
Ten years may not be considered long 

by many people. For us it has been a 

memorable journey. A journey that 

has seen a small company emerge as 

one of India's top five across sectors 

and India's finest telecommunications 

services company. 

This commemorative edition (a book 

as someone called it) is an attempt to 

map the chronology of this existing 

success story. The idea is to capture 

the commitment made by all at Bharti 

to work and win together. 

The thought of being able to resurrect 

each golden moment of Bharti in a 

single edition was an exciting yet 

daunting one. Each picture, 

memorabilia, article, quote, letter and 

photograph tells a story. Let us take a 

small trip down memory lane. 

It tells the story of passion, team work, 

innovation and desire to make a 

difference. It's also a dedication to the 

vision of Sunil Mittal and the 

commitment of all, especially the front 

line staff that has helped our flag fly 

higher with each passing day. 

Dear colleagues, 

Over the years, there have been many milestones achieved - each contributing towards 

the growth of Bharti. 

Our journey for leadership started from a single mobile licence in a single city. Today we 

celebrate the completion of a decade of leadership, of making a difference. Bharti has 

proved that a company with dreams and passion can make a difference, and achieve the 

heights most can only think of. 

Today, with an all-India footprint, we are the market leader in a country that has the 

potential to add millions of new customers. Our goal is to capture a significant and sizeable 

share of this exciting market and reinforce our leadership position. 

We have now taken significant steps to build an institution that can compete in the global 

market, and that delivers great customer experience. 

While we celebrate the achievements of the last decade, let's look at the years to come with 

the same desire, passion and team play that has brought us to this point. 

I, personally, am looking forward to the year ahead, as there are many more milestones 

which we have to achieve together. 

M 
Best wishes 

Sunil Bharti Mittal 
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^Cellular phone service launched in capita? 
Our Special Correspondent NEW DELHI 

Delhi's first, and the country's 
second, cellular mobile 

phone service became operatio-
nal yesterday when Bharti Cellu-
lar s Airtel launched its services. 

The finrf cellular service in the 
country was launched in Calcutta 
by Modi Telstra a couple of 
months ago 

Speaking later at the occasion 
chairman of Telecom Commis-
sion RK Takkar said cellular ser-
vic e* will soon be launched in 
Madras, to t y quickly followed 
by Bombay 

llie first formal call on Airtel's 
fwork was made by minister of 

slate for non-conventional ener-
gy PJ Kurien to the communica-
tion minister Sukh Ram who had 
just returned from the US. 

The full-fledged service allows 
users to make and receive calls 
from their cellular handsets to 
.my other cellular phone, or any 
land phone within the city or any-
where else in the world via the 
normal STTl) and ISD routes. 

This is different from the servi-
ce launched by Airtel from 
August 15, which allowed users 

^to make calls only to another cel-
l a r usee within the city limits 

^cording U> Sunil Mittal. 

Cellular service launch in New Delhi yesterday. Ptx: Jagan Negi 
chairman of Bharti Cellular, 
Airtel will not charge its subscri 
bers any airtime till October 23. 
"This is to give subscribers some 

time to familiarise with the ce quality,* he said, 
system. Meanwhile, we will also In addition, Airtel has also 
activate additional cell cites to announced a 40 per cent reduc-
enhaace our coverage and servi- tion in airtane charges after Octo-

ber 23 for all incoming calls. 
According to the license agree-
ment. cellular user* will be char-
ged for airtime usage for both, 
outgoing, as well as incoming 
calls. The airtime rates have 
been capped by the department 
of telecommunication at Rs 1.40 
every 10 minutes during noo-
peak hour*, double that during 
peak hours, and 70 paiae during 
Sundays and national holidays. 

According to Mittal, the compa-
ny has also signed roaming agree-
ment with the cellular services 
licensees in Calcutta. Bombay 
and Madras, and also France. 
Mauritius, UK. and La Reunion 
Island. 

He said the service will soon 
be extended throughout India 
and all other countries which 
have adopted the GSM (global 
system for mobiles) standard 

Airtel has received clearance 
from the appropriate author,0e* 
for 65 cell sites and approval for 
another 35 are under various sta- , 
ges of approval. 

Airtel is a consortium of compa 
nies comprising Bharti Telecom 
Compagnie Genera)*- Des Eaux 
of France. Emtel Ltd of Maun 
tjus, and Mobile Systems Interna- i 
tional of U K The company alv^d 
has a technological aiiance v ; M 
Ericsson of Sweden. 
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Airtel's mobile services were launched when calls were made by S/lri E J. Kurien, Minister of State for Non-
conventional Energy Sources, the ambassadors of Germany and France, Sunil Mittal, Rakesh Mittal and R. K. 
Takkar, Chairman, Telecom Commission 

Hindustan Times 
New Delhi 

28th September, 1995 

Here and Now 
Sudhir Talang 

"It's your twelfth call since 
morning, darling! And don't tell 
me you're still speaking from 
Nizamuddin bridge!!" 

Bharti creates history 
in Delhi 
Delhiites experienced world-class cellular 

I — v v j i ^ r 
telephony services, a first for India, when 

Bharti launched its mobile services brand, 

Airtel, on 27 th September, 1995. 

The Pioneer 
New Delhi 

28 th September, 1995 

This is it! 
Sudhir Talang 

"We would like to give our 

subscribers some time to test the 

system themselves, until they are 

completely familiar with its 

functioning and assured of the 

efficiency and quality, which is 

why we will not charge any 

airtime until 23rd October, 

1995." 

— Sunil Mittal 

"The Minister wants to speak 
to you..." 

Othd" • Bharti acquires G-Tel in March • Bharti signs agreement with Siemens to form Siemens 
Highlights '95 Telecom Ltd. on 27 th March • Bharti launches first Airtel Connect on 11th November 



1 9 9 6 . . . Bharti takes the top of the world in Himachal Pradesh! 

The World 1 Network being formally launched in Delhi; present at the function were Sunil Mittal, Anil Nayar and 
Manoj Kohli (then with Escotel), amongst others 

Bharti brings 
Cellular Giants 
together to form the 
World 1 Network 

Nine of India's premier cellular operators (Airtel, 
Hutchison Max, Birla, AT&T, Escotel, Modicom, 
Hexacom, Modi Telstra, RPG Cellular and Tata 
Cellular) formed an alliance in 1996 - World 1 
Network - to provide automatic roaming services to 
cellular subscribers within India and abroad. 

The Hon'ble Chief Minister, Sim Raja Virbhadra Singh 
formally launches Airtel's services in Himachal Pradesh, at 
a function in Hotel Holiday Home, Shimla, while Sunil 
Mittal and Rakesh Mittal look on 

Following the successful launch of 
Airtel in Delhi, Bharti launched its 
services in Himachal Pradesh on 20th 
December, 1996. 

The Dura-Line 
Partnership 

Bharti Dura-Line Pvt. Ltd. was formed as 
a joint venture with Dura-Line 

International Inc., of Kentucky, USA, 
with a manufacturing facility in Goa. In the 

picture are Sunil Mittal, Rakesh Mittal 
and K. L. Jain, amongst others 

British Telecom joins 
hands with Bharti 

Sir Iain Vallance, Chairman of BT and Sunil Mittal at the press conference to formally announce the participation 
of British Telecom with the Bharti Group 

to 

* f ' » o RT 

. 4|«wr C r s a 

. . . » 

Other 
Highlights '96 

• Bharti, Casio & Mitsui join hands to form Casio Bharti Mobile Communications Ltd. on 1st February • Bharti 
opens the first Siemens Telecom shop on 9th June • Bharti participated in Beep '96 on 10th December, joining 
paging service providers, leading banks and pager manufacturers 



YEARS OF 

1 9 9 7 . . . The emergence of a monopoly Duster' 

A 'Golden' story in 
Telecom History 

On 28th February, 1997, Bharti marked another 

significant day in India's telecom history to become the 

first telecom company in the private sector to sign an 

agreement with DoT, Govt, of India, to provide basic 

telephone services in the state of Madhya Pradesh. 

Sunil Mittal and Mr. A. V. Gokak, Chairman, 
Telecom Commission, share a light moment during the 
historical agreement, along with Viresh Dayal 

Bharti forms Global Alliance... 
procures a licence to operate 
mobile services in Seychelles 

^oday HI Other 
Highlights '97 

4 
A irtel 

crosses the1 

° n e Lakh 
m a r k ! m 

Sunil Mittal with H.E. France Albert Rene, President, Republic of Seychelles, and H.E. James Michelle, Vice President, Republic of 
Seychelles, at the announcement of the procurement of a licence to operate mobile services in Seychelles by Bharti Global, the wholly-owned 
subsidiary of Bharti Enterprises. Also in the picture are Bashir Currimjee and Hassan Bilgrami, partners in the Seychelles project 

Bharti bags a Rs. 50 
crore Mega Order 

from DoT 
In October 1997, Bharti Telecom, India's 
largest manufacturer of electronic 
pushbutton telephones, bagged a Rs. 50 
crore order from the Department of 
Telecommunications, to supply 1.25 million 
units to the government. 

• Bharti enters into a joint venture u'ith Mobile Systems Intemaional Holding Ltd. in 
February, to form Personal Communication Service (PCS) System 

• RBI gives approval to Bharti to provide international roaming services on 16th June 

Bharti BT 
Launched 

Rakesh Mittal and Akhil Gupta 
were present at the function where 
Simone J. Perkins of Bharti BT 

made a presentation to a select 
audience comprising Bharti BT 

customers on 7th October, 1997 BHARTI RT 


