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CHAIRMAN'S 
NOTES 

Dear colleagues 

This August India turned sixty. As the nation prepares to take a 
big leap into the future, we at Bharti look forward to explore 
new frontiers both in business and our CSR activities. 

Retail is the next big opportunity we are looking at. Given that 
only about 3 percent of the $300 billion Indian retail market is 
organised today, I believe, the opportunity lying ahead in the sector 
is truly huge. We have formed a joint venture with the world's 
leading retailer Wal-Mart Stores, Inc. to start wholesale 
cash-and-carry and back-end supply chain management operations 
in India. The global leader's expertise in supply chain and logistics 
will bring enhanced efficiencies to the venture. 

What will substantially distinguish this venture from competition 
is the way in which it would seek an association with its 
stakeholders, particularly the small retailers. In telecom, we have 
struck numerous mutually beneficial partnerships with our 
partners. We are confident of replicating the same in this new arena. 

We also have launched our own retail venture, Bharti Retail to 
manage front-end stores - hypermarkets, supermarkets and 
convenience stores. The company will be investing $ 2-2.5 billion 
to create a total retail arena of 10 million square feet where 60,000 
people will be working by 2015. 

In the arena of CSR, Bharti Foundation continues to raise the bar 
every passing day. While the Foundation is making fast progress 
in its endeavour to open 1000 village primary schools for 
underprivileged children across the country, it has started another 
novel initiative called the School Improvement Programme. The 
Fotmdation will partner Government schools in villages and help 
them improve their quality of education. This further underlines 

the Foundation's fundamental thrust toivards making a 
difference in the area of education. 

I believe these two remarkable partnerships will 
open new vistas for us, both in business and social 

welfare." 

Sunil Bharti Mittal 



A W A R D S 

- NDTV Profit 
Business Leadership 

0 Awards 2007 
Business Leader of the Year 
Sunil Bharti Mittal was chosen as the NDTV Profit Business 
Leader of the Year 2007. 

Sunil Bharti iVIittal receiving tlie NDTV Profit Business Leader of the 
Year Award from Hon'bie Union Finance IMinister P Chidambaram 

Forbes Global IT Award 
B H A R T I A i R T E L w o n t h e p r e s t i g i o u s Fo rbes A n n u a l O u t s o u r c i n g 
Excel lence Award. The c o m p a n y has w o n th i s g loba l recogn i t ion fo r i ts 
p ioneer ing IT pa r tne rsh ip in con tac t cen t re techno logy w i th Norte l . 

Business Standard CEO 
of the Year Award 
S U N I L B H A R T I IVIITTAL was chosen as t h e Bus iness S t a n d a r d 'CEO of 
t he Year'. The award recogn ises his con t r i bu t i on t o t h e t r a n s f o r m a t i o n 
of Bhar t i Air tel in to India 's largest pr ivate t e l ecom serv ice provider, a n d 
for cha r t i ng new bus iness te r r i to r ies in agr icu l tu re , retai l and f i nanc ia l 
serv ices. 

Top Telecom Company of the Year 
B H A R T I A I R T E L was ad judged as t h e Top Te lecom Company o f t h e year 
at t h e NDTV Profi t Bus iness Leadersh ip Awards 2 0 0 7 . The c o m p a n y 
has been honou red fo r i ts f ocus o n p rov id ing wor ld-c lass serv ices t o 
cus tomers a n d lead ing t h e t e l e c o m revo lu t ion in t h e count ry . 

CNBC Awaaz Consumer Awards 2007 
B H A R T I A I R T E L was chosen as t h e M o s t Prefer red Cel lu lar Serv ice 
Provider a t t he CNBC AWAAZ Consumer Awards 2 0 0 7 . 

Al<hil Gupta receiving the NDTV Profit Top Telecom Company of The Year 
Award from Hon'bie Union Finance Minister P Chidambaram 

Images Retail Award 
B H A R T I A I R T E L received t h e M o s t Admi red Retai ler of t h e Year Award in 
t h e Telecom & Mob i le Serv ices ca tegory a t t he 4 t h Images Retai l Awards 
(IRA) 2 0 0 7 . 

BusinessWeek's 50 influential Indians 
S U N I L B H A R T I IVIITTAL has been n a m e d a m o n g t h e t op 5 0 in f luent ia l 
I nd ians . The l is t n a m e s e m i n e n t pe rsona l i t i e s f r o m pol i ty, i ndus t r y 
a n d society. 

BusinessWeek IT 100 List 
B H A R T I A I R T E L was ranked 3 r d global ly for bes t re turns to shareho lders 
by t h e B u s i n e s s W e e k M a g a z i n e in 'The I n f o t e c h 1 0 0 l i s t , A i r t e l 
is t h e only Ind ian c o m p a n y t o be f ea tu red a m o n g t h e t o p t e n c o m p a n i e s 
wor ldwide . 

Bharti AXA 
B H A R T I A X A Li fe 's Agent R e c r u i t m e n t M o d e l was vo ted a m o n g t h e 
bes t p rac t i ces a t t h e AXA Regional (Asia Pacif ic) Agency Forum held 
a t Bangkok . 

Sunil Bharti Mittai receiving the Business Standard CEO of the Year Award from 
Planning Commission Vice Chairman IMontek Singh Ahiuwalla 
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Bharti Unveils Retail Plan 
After revolutionising the teiecom sector, Bliarti is aii set to offer 
worid-class retailing to Indian consumers. 

t is often said that the retail landscape is an important indicator 
of the level of development in any economy. As India motors 
ahead with over 8% GDP growth rates, a new industry is ready to 
take off in this bustling economy. Organised Retail is set to 
change the way India will shop and become a major economic 
growth engine. 

While consumers can look forward to a wide range of quality 
products and world-class retail experience, the industry promises to transform the entire value chain. Direct 
procurement by retailers will benefit farmers through better returns and investments in state-of-the-art cold chain 
technology and supply chain will bring enhanced efficiencies through reduced wastages. Small manufacturers 
will get a boost through procurement by retailers for developing private labels. And add to this, the millions of 
direct and indirect employment opportunities that the industry will generate. 

Bharti has always chosen to be in businesses that have the potential to make a positive impact on the society. 
True to this tradition, Bharti is readying its retail roadmap. Bharti Retail, a 100% subsidiary of Bharti Enterprises, 
will open multi-format retail stores across the country. Bharti Enterprises has also formed a 50:50 JV with the 
world's largest retailer, Wal-Mart Stores Inc. to launch a wholesale cash-and-carry venture. 

4 BHARTI TODAY 2007 


