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CHAIRMAN'S 
NOTES 

Dear colleagues, 

Recently, I completed my term as the President of Confederation 
of Indian Industry (CII). Leading India's premier industry body 
was truly a humbling and gratifying experience. Rolling out the 
'Building People, Building India' initiatives and taking brand 
India to greater heights globally remained the high points during 
the year. 

On the business front, we have made a solid and confident beginning 
in the retail sector. Roll out ofBharti Retail's small format stores 
'easyday' has started with the opening of four stores in Ludhiana, 
Punjab. The enthusiastic customer response to these stores makes me 
confident about our overall roll out plan in the different formats. 

Telecom continues to remain on a high growth curve. Alongside its 
phenomenal business success, Bharti Airtel has gone onto win global 
admiration for its HR Practices as well An emphatic recognition 
of this has come in the shape of the Gallup Best Workplace Award. 
Ranked among the top 20 in the world, we would continue to 
draw top talent from across the world to drive the business onto 
the global turf. 

In the last few months Bharti Foundation's Satya Bharti School 
Programme has successfully graduated to the next level With 13000 
students and more than 160 operational schools it is well set to 
become one of the most powerful CSR programs in the country. 
In recognition of the programme's growing admiration among all 
stakeholders, the Hon'ble President of India Smt Pratibha Devi 
Singh Patil was there to inaugurate the Satya Bharti School at 
village Lordi Dejgara in Rajasthan. It was a proud moment for 
all of us. 

The Corporate Communications Team has done a commendable job 
by putting the Satya Bharti School programme on the cover of'Bharti 
Today. This symbolizes our serious commitment to nation building 
as a premier business group in the country. We would like to further 
strengthen this in future. lam looking forward to more such initiatives 
from our group companies in the coming days. 

Sunil Bharti Mittal 
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A Sunil Bharti Mittal receiving the Global Vision Award from United States India Business Council (USIBC) 

Awards b Recognitions 
• Sunil Bharti IVIittal lias been 

honoured with the Global Vision 
Award of United States India 
Business Council (USIBC) 

• SunU Bharti Mitta\ was voted the 
'Telecom Person of the Year' at 
the Telecom Operator Awards 
2008. 

• Sunil Bharti Mittal has been 
inducted into the International 
Telecommunication Union (ITU) 
Telecom Board, the leading 
United Nations Agency for 
Information and Communications 
Technology. 

• Bharti Airtel has been named 
among the top 100 best 
performing infotech companies 
in the world by BusinessWeek. 

j ^ A A t the 21st position, It is the 
' ^ ^ i g h e s t ranked Indian company 

in the list. 

<;• • Bharti Airtel was ranked the 
I: 2nd most respected company 

ift in India by the Businessworld 

Magazine in its survey of India's 
Most Respected Companies. 

Bhart i A i r te l received the 
Indian MAKE (Most Admired • 
Knowledge Enterprises) Award 
for the second year in a row. The 
company is the only telecom 
service provider across the 
globe to have ever received the 
prestigious award. 

' Bharti Airtel was adjudged 
the Best Mobile Operator 
and Best Brand at the World 
Communication Awards. 

' Bharti Airtel has been honoured 
with the 'Gallup Great Workplace 
Award'. The company is one of 
the 20 companies worldwide , 
and the only company from * 
India to receive this prestigious 
award. 

' Bharti Airtel was recognized |j 
as t h e " M o s t A d m i r e d | l 
Organization", "Best National® 
Mobile Operator", "Best InternetS 

U S I N D I A 
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and Broadband Operator", and 
"Best Ad Campaign" at the 
Telecom Operator Awards 2008. 

Bhart i Airtel was adjudged 
the Best Carrier in India at the 
Telecom Asia Award 2008 

• Bharti Airtel received the "Best 
Billing/Customer Care Solution" 
Award at the GSM Mobile World 
Congress, 2008 

• Bharti Airtel was voted the Best 
ISP in the Broadband Survey 
conducted by PC World, one 
of India's leading technology 
magazines. 

' Bharti Airtel was declared the 
Buzziest Brand at the Buzziest 
Brand Awards organized by 
Agencyfaqs for the third year in 

vsuccession. 

' Bharti Airtel was recognized as 
t t h e 'Wireless Service Provider 
|of the Year' at the 2008 Frost & 
SSullivan Asia Pacific ICT Awards. 

Bharti Telesoft won the Golden 
Peacock Innovation Award for 
its pioneering work in the field 
of mCommerce. 

Manoi Kohli was inducted into 
the prestigious GSM Association 
(GSMA) Board to represent the 
GSM industry from the Indian 
sub-continent and the Asian 
region in the apex body. 

> Airtel was voted the 2nd Most 
Trusted Service Brand in the 
Annual Economic Times-Brand 
Equity, Most Trusted Brands 
survey 2008. 

' Airtel won the Platinum Trusted 
Brand Award in the Mobile 
Service provider category in the 
Reader's Digest Asia Trusted 
Brands Survey. 

' Bharti Airtel was voted as India's 
most innovative company. In a 
survey conducted by The Wall 
Street Journal. 
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• Akhli Gupta receiving the iVIost Admired Organization Award from Nrlpendra 
iVIIshra, Chairman Telecom Regulatory Authority of India (TRAI) at the 
Telecom Operator Awards 2008 

< Sunii Bharti IVIittal addressing the USIBC's 33rd Anniversary Global 
Partnership Summit in Washington D.C. 


