The in-house magazine of Bharti Enterprises

bhart

Read on for more...

Diaries

Vol. 12, Issue 3, 2008

T 4

A 9 ARG
Y axnaal\ S

)

Big Transformations,
Brave Actions
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CHAIRMAN’S
NOTES

Dear colleagues

us build a world-class telecom enterprise and diversify into

retail, financial services and agri-business in partnership
with global leaders. The journey has been extremely gratifying
and today we are among the leading business groups in the
country. As we move into the future, we now have a new vision:
To build India’s finest conglomerate by 2020.

0 ver the years, our entrepreneurial passion has enabled

It’s truly a defining moment in Bharti’s history. To accomplish
Vision 2020 our actions from now on will be anchored on a new
Brand Essence - Big Transformations, Brave Actions. We also
have new brand identity now. It is about standing tall against
all odds, looking beyond the horizon, opening new doors and
being boundaryless.

Tomorrow’s Big Transformations are going to be driven by an
empowered set of people who will make it happen through
their strong passion for innovation and entrepreneurial spirit.
Openness and transparency is going to be our hallmark in the
days to come.

Our actions have always been driven by a desire to create a
meaningful difference in society. It will be more so in the days
to come. Even as our businesses continue to pursue their
endeavor to transform lives in their respective domains, Bharti
Foundation will strive to make a direct contribution to the cause
through its social projects.

In the last few months Bharti Airtel has undertaken a few
strategic initiatives to reinforce its leadership. Bharti Telemedia
has rolled out Airtel Digital TV, our DTH service. Going by the
initial response, | am confident we are all set to redefine Home
entertainment in the country in the times to come.

As we all know, the only thing constant in life is change.
We have made momentous moves in the past and have
made the most of it. Let’s join hands to make Bharti India’s
finest conglomerate.
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Sunil Bharti Mittal
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A Sunil receiving the NDTV Profit Award from Hon’ble Union Finance Minister
P Chidambaram

Top Cellular Service Provider
BHARTI AIRTEL voted as the Top Cellular Service Provider of the Year at
the Voice & Data 100 Awards 2008.

Top Broadband Service Provider
BHARTI AIRTEL recognized as the Top Broadband Service Provider of the
Year at the Voice & Data 100 Awards 2008.

Technology Managers Forum 2008 Service

Best Practice Award

BHARTI AIRTEL'’S e-tize program won the Technology Managers Forum 2008
Best Practice Award in USA in the Business Process Improvement category.
This is a cross-industry global award that recognizes quality achievements
in technology management and business process improvement.

J
Forbes’ 50
BHARTI AIRTEL entered the Forbes’ list of 50 best listed companies in the
Asia-Pacific Region.

NDTV Profit Business Leadership
Awards 2008

BHARTI AIRTEL won the NDTV Profit Business Leadership Award 2008
in the Telecom category.

A Manoj Kohli and Sanjay Kapoor receiving the NDTV Profit Business
Leadership Award 2008 from Hon’ble Union Finance Minister P Chidambaram

RECOGNITIONS

NDTV Profit
Business Leadership

Awards 2008

Business Leader
Transforming India

Sunil was chosen as the NDTV Profit Business
Leader Transforming India, 2008.

Dow Jones BRIC 50
BHARTI AIRTEL entered the Dow Jones BRIC 50 Index,

a blue-chip index measuring performance of 50 largest and
most liquid companies in Brazil, Russia, India and China.

Brand Finance India’s Top 50
BHARTI AIRTEL ranked eighth among Brand Finance
India’s Top 50 Most Valuable (Company) Brands, 2008.

World’s 25 Most Valuable

Telecom Brands

BHARTI AIRTEL ranked among the world’s 25 most valuable
telecom brands by the UK-based brand valuation firm Brand
Finance Plc. Valued at $2.48 billion the brand is ranked 25th
in the recently released list.

Asian CSR Award

BHARTI FOUNDATION won the Asian CSR Award 2008
for its Support and Improvement of Education among the
rural communities.

Top Fixed Phone Vendor

of the Year
BHARTI TELETECH voted the Top Fixed Phone Vendor
of the Year at the Voice & Data 100 Awards 2008.

A Sunil Goyal, CEO, Bharti Teletech receiving the Top Fixed Phone
Vendor Award at Voice & Data 100 Awards 2008
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New Vision, New Identity

To Build India’s finest
conglomerate by 2020

A Rakesh, Sunil, Rajan and Akhil at the unveiling of the new Vision and Identity

harti has come a long way
from its modest beginning as
a bicycle parts manufacturer
in 1976. With a world class
telecom enterprise, and a
presence in retail, financial

services and agri-business,
the group today counts
among the leading business
conglomerates in the
country.
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As Bharti endeavors to scale up its presence in new areas, a
new identity and strategic vision has come into force. Vision
2020 and the new brand identity reflect a strategic intent - to
Build India’s finest conglomerate by 2020. Bharti seeks to
bring this about through “Big Transformations, Brave Actions”.
These two themes immaculately encapsulate Bharti's new
Brand Essence and herald the beginning of a new chapter in
its history.

Through its pioneering role in telecom, Bharti Airtel has
already delivered a transformational impact on the country’s
billion plus population. Now, it's the turn of the group’s
emerging businesses - retail, financial services and
agriculture - to create an impact of similar magnitude and
essence in their respective areas. These new areas are
clearly going to be the future growth engines of India’s
resurgent economy. Through the retail business, the
group works towards enabling millions of customers save
money to live a better life. It will also benefit farmers, small
manufacturers and artisans across the country through
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