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CHAIRMAN'S 
NOTES 

Dear colleagues, 
Mn the midst of unprecedented enthusiasm, BhartiAirtel 

M recently launched its operations in neighbouring Sri 
KLanka. Though we already had several overseas 
operations in the shape of Telecom Seychelles, Airtel 
Jersey and Airtel Guernsey, Sri Lanka truly constitutes 
our first major overseas foray. 

Launched on a state-of-the-art 3.5 G network, Airtel 
Lanka has introduced customers to a range of innovative 
services and ushered in a new era of affordability in the 
country. We rolled out the network in the record time of 
just over a year. I strongly believe the Sri Lankan operation 
will turn out to be a precursor to many such overseas 
forays in the years to come. Back home, Airtel crossed 
one more milestone with the launch of its IPTV service, 
enabling its customers to the Triple Play Advantage of 
telephony, broadband and entertainment. 

In retail, we opened one new chapter with the launch 
of our first compact hyper format Easyday Market™. 
The location has once again been Ludhiana, where 
ive had launched our small format stores. Over the last 
few months, our financial services ventures too have 
continued to consolidate their market position in their 
respective segments. 

Bharti Foundation launched its first Satya Bharti School 
in South India in Sivaganga, Tamil Nadu. As our 
businesses continue to cross new frontiers, our focus 
on making a difference to the wider society will only get 
more intense. As our flagship Bharti Airtel prepares to 
cross the 100 million customer landmark in the coming 
months, Bharti Foundation's initiatives too will start 
getting momentum. 

Sunil Bharti Mittal 



A W A R D S & R E C O G N I T I O N S 

• Akhil Gupta and Prem Pradeep receiving tine 'Telecom Infrastructure 
Company of the year' Award 

World Communications Awards 
BHARTI AIRTEL received the 'Best Content Service' Award for 
tine Airtel-IFFCO Farmer Information Dissemination Platform at 
the World Communications Awards in London. 

BHARTI AIRTEL also received the 'Best Project 
Management' Award for its Gujarat e-GRAM project at 
the Awards. 

Best Practices in Corporate Social 
Responsibility 
BHARTI FOUNDATION received the Social and Corporate 
Governance Award for Best Practices in Corporate Social 
Responsibility 2008. The award instituted by BSE, Nasscom 
Foundation and Times Foundation recognises and honours 
organisations for their contribution to society. 

Carnegie Endowment for International Peace 
SUNIL MITTAL joined the Board of Trustees of the prestigious 
global think tank Carnegie Endowment for International Peace. 
He is the first Indian to join the Board and among its only three 
non-US members. 

Business Today India's 500 Most 
Valuable Companies 
BHARTI AIRTEL ranked 3rd among India's 500 most valuable 
companies for 2008. The company was ranked 2nd among Top 
profit earners. It was also nominated in 'India's Best Marketers 
Survey' of the magazine. 

Appreciation Award 
BHARTI AIRTEL received an 'Appreciation Award' for significant 
contribution towards service tax during the year 2008 from the 
Department of Customs and Central Excise (Delhi Range), 
Government of India. 

Infrastructure 
Excellence 
Awards 
Bhartl Infratel was voted as the 
'Telecom Infrastructure Company 
of the year'at the CNBC-TV18 
Infrastructure Excellence Awards. 

GSMA Asia Mobile Awards 
BHARTI AIRTEL was conferred the top honours at the GSMA 
Asia Mobile Awards 2008 in the 'Best Mobile Music, TV or Video 
Service' category for its Music-on-demand service. 

Nasscom-CNBC TV 18 IT User Award 
BHARTI AIRTEL was adjudged the winner of the Nasscom-
CNBC TV 18 IT User Award 2008 in the Telecom vertical. 

Business Achiever Award 
AKHIL GUPTA received the CA Business Achiever Award from 
the Institute of Chartered Accountants of India (ICAI). 

Golden Peacock Award for Innovation 
BHARTI TELESOFT won the Golden Peacock Award for 
Innovation for its CAMEL Hub Solution in recognition of its 
pioneering work on Hub technology and solutions. 

Buzziest Brands of the Year 
BHARTI AIRTEL topped the Buzziest Brands of the Year survey 
2009 by afaqs for the fourth year in succession. 

• Manoj Kohli receiving the Buzziest Brand Award 
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A Sunil Mittal presenting a memento to Sri Lanl<an President His Exceiiency 
Mahinda Rajapal<sa on tine eve of the iaunch of Airtei's services in Sri Lanl<a. 
Also present in the picture are Rajan, Sanjay and Hon. Dr. Sarath Amunugama, 
Minister of Public Administration & Home Affairs, Government of Sri Lanka 

irtel now rings across the Palk 
Straits. Enthusiasm among the 
Lankan customers to welcome 
its services, unprecedented and 
overwhelming, was to be seen 

to be believed. On the day of the launch, 
long winding queues outside the Airtel 
Relationship Centres in Colombo's busy 
streets said it all. 
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