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CHAIRMAN’S
NOTES

Dear colleagues,

spite the challenging economic environment

nduced by the global slowdown, we had another year

of continued growth across the group companies.

Even as we consolidated our leadership position in

telecom, other areas of business too expanded through
“ . in their respectlve domains.

_Bhartl Aln‘el has expanded ll'S m:ernatlonal footprint
~ with the acquisition of Warid Telecom in neighbouring

Bangladesh one of the few remaining large growth

markets in Asia. Coming after our successful launch

in Sri Lanka in 2009, this deal has further consolidated
our position in the South Asian market. In the domestic
market too, Bharti Airtel had another robust year in
terms of customer additions, despite the intense
competition resulting from the entry of several new
operators. As the Government prepares to roll out
the auction process for 3G licenses, we see a clear
opportunity to fortify our leadership by bringing in high
end services to our valued customers.

tall we have scaled up operations significantly with
ings in different formats. Bharti Retail now
erss four states in North India. Bharti
tinue to strengthen their position in

‘market with innovative
ustomers both in

‘Indlas fast expana ' S
service offerings for urban an
life and general insurance.

Bharti Foundation extended its Satya Bharti
Programme to West Bengal recently, thus widening
footprint to six states in the country. It's heartening to X
learn that through innovative programmes like Design i
for Giving, which drives students to actively participate in. @
eradication of social evils in theircommunities, the schools
are making a discernible lmpact on society. - ,§

As we move lnto the new financial year, we will continue ;
to be ,lmdsearch of transformatlonal opporfun/tlesa I;;pth“"mwm
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AWARDS &

A Hon’ble President Smt. Pratibha Devisingh Patil presenting the award
to Shri Sunil Bharti Mittal

India’s Best Enterprise Connectivity
Provider

Bharti Airtel rated as India’s ‘Best Enterprise Connectivity
Provider’ for 2009 at the Annual Users’ Choice Awards instituted
by PC Quest.

Best Global Wholesale Carrier

Bharti Airtel has been recognized as the ‘Best Global Wholesale
Carrier’ for 2009 at the Telecoms World Awards Middle East by
Terrapin.

Strongest Brand

Airtel was rated as the ‘Strongest Brand’ in the Economic
Times Brand Finance Brand Power Rating 2009. It is the only
Corporate Brand to be awarded the AAA rating,

AfricaCom Awards, 2009

Comviva won the ‘Best New Service’ and ‘Telecom Innovation
of the Year awards at the AfricaCom Awards, 2009 for its Virtual
SIM solution and its pioneering work in the field of virtual mobile
telephony.

Mr Bill Hearmon, Chairman of the African CDMA Forum

A Sangeet Chowfla, Chief Strategy Officer, Comviva receiving the award from

RECOGNITIONS

Lal Bahadur
Shastri National
Award

Sunil Bharti Mittal conferred with the
Lal Bahadur Shastri National Award for
Excellence in Public Administration,
Academics and Management.

Brand Equity Most Trusted Brand Survey

Airtel ranked second in the ‘Economic Times-Brand Equity Most
Trusted Brand Survey’, 2009.

Emerging Distributor of the Year

Beetel Teletech recognized as the ‘Emerging Distributor of the
Year’ at VARIndia Starnite Award, 2009.

Most Admired Retail Launch of the Year
Bharti Retail bagged the ‘Most Admired Retail Launch of the Year’
award at the Images Retail Awards, 2009.

Excellence in Training
Centum Learning received Gold Award for ‘Excellence in Training’
at the World HRD Congress, 2010.

BT 500 - India’s Most Valuable Companies
Bharti Airtel ranked India’s second ‘Most Valuable Company’, by
Business Today in 2009.

Forbes Asia’s Fabulous 50 Companies
Bharti Airtel listed in ‘Forbes Asia’s Fabulous 50 companies’,
2009 on number sixth position.

F
Host Sponsor

estH( Forlg HSBC»

A (Left to right) Christopher Forbes, VC, Forbes, Simon Galpin, Director - GIP,
Rajan Swaroop, ED - Enterprise Services, Bharti Airtel, Frank Slevin, MD,
Head of Global Banking Asia-Pacific, HSBC
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