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C H A I R M A N ' S 
N O T E S 

Dear colleagues, 

Oespite the challenging economic environment 
induced by the global slowdown, we had another year 
of continued growth across the group companies. 

Even as we consolidated our leadership position in 
telecom, other areas of business too expanded through 
innovative offerings in their respective domains. 

Bharti Airtel has expanded its international footprint 
with the acquisition of Warid Telecom in neighbouring 
Bangladesh, one of the few remaining large growth 
markets in Asia. Coming after our successful launch 
in Sri Lanka in 2009, this deal has further consolidated 
our position in the South Asian market. In the domestic 
market too, Bharti Airtel had another robust year in 
terms of customer additions, despite the intense 
competition resulting from the entry of several new 
operators. As the Government prepares to roll out 
the auction process for 3G licenses, we see a clear 
opportunity to fortify our leadership by bringing in high 
end services to our valued customers. 

In retail, we have scaled up operations significantly with 
new store openings in different formats. Bharti Retail now 
has a footprint across four states in North India. Bharti 
AXA ventures too continue to strengthen their position in 
India's fast expanding insurance market with innovative 
service offerings for urban and rural customers both in 
life and general insurance. 

Bharti Foundation extended its Satya Bharti School 
Programme to West Bengal recently, thus widening its 
footprint to six states in the country. It's heartening to 
learn that through innovative programmes like Design 
for Giving, which drives students to actively participate in 
eradication of social evils in their communities, the schools 
are making a discernible impact on society. 

As we move into the new financial year, we will continue 
to be in search of transformational opportunities both in 
business and in social initiatives. 

Sunil Bharti Mittal 



A W A R D S & R E C O G N I T I O N S 

Lai Bahadur 
Shastri National 
Award 
Sunil Bharti Mittal conferred with the 

La! Bahadur Shastri National Award for 

Excellence in Public Administration, 

Academics and Management. 

Brand Equity Most Trusted Brand Survey 
A i r t e l r a n k e d s e c o n d in t h e ' E c o n o m i c T i m e s - B r a n d E q u i t y iVIost 
T r u s t e d B r a n d S u r v e y ' , 2 0 0 9 . 

Emerging Distributor of the Year 
B e e t e l T e l e t e c h r e c o g n i z e d a s t h e ' E m e r g i n g D i s t r i b u t o r o f t h e 
Y e a r ' a t V A R I n d i a S t a r n i t e A w a r d , 2 0 0 9 . 

IVIost Admired Retail Launch of the Year 
B h a r t i R e t a i l b a g g e d t h e 'IVIost A d m i r e d R e t a i l L a u n c h o f t h e Y e a r ' 
a w a r d a t t h e I m a g e s R e t a i l A w a r d s , 2 0 0 9 . 

Excellence in Training 
C e n t u m L e a r n i n g r e c e i v e d G o l d A w a r d f o r ' E x c e l l e n c e in T r a i n i n g ' 
a t t h e W o r l d H R D C o n g r e s s , 2 0 1 0 . 

BT 500 - India's Most Valuable Companies 
B h a r t i A i r t e l r a n k e d I n d i a ' s s e c o n d ' M o s t V a l u a b l e C o m p a n y ' , b y 
B u s i n e s s T o d a y in 2 0 0 9 . 

Forbes Asia's Fabulous 50 Companies 
B h a r t i A i r t e l l i s t e d in ' F o r b e s A s i a ' s F a b u l o u s 5 0 c o m p a n i e s ' , 
2 0 0 9 o n n u m b e r s i x t h p o s i t i o n . 

H o n ' b l e P r e s i d e n t S m t . P r a t i b h a D e v i s i n g h P a t i l p r e s e n t i n g t h e a w a r d 
t o S h r i S u n i l B h a r t i iVIittai 

India's Best Enterprise Connectivity 
Provider 
B h a r t i A i r t e l r a t e d a s I n d i a ' s ' B e s t E n t e r p r i s e C o n n e c t i v i t y 
P r o v i d e r ' f o r 2 0 0 9 a t t h e A n n u a l U s e r s ' C h o i c e A w a r d s i n s t i t u t e d 
b y P C Q u e s t . 

Best Global Wholesale Carrier 
B h a r t i A i r t e l h a s b e e n r e c o g n i z e d a s t h e ' B e s t G l o b a l W h o l e s a l e 
C a r r i e r ' f o r 2 0 0 9 a t t h e T e l e c o m s W o r l d A w a r d s M i d d l e E a s t b y 
T e r r a p i n . 

Strongest Brand 
A i r t e l w a s r a t e d a s t h e ' S t r o n g e s t B r a n d ' in t h e E c o n o m i c 
T i m e s B r a n d F i n a n c e B r a n d P o w e r R a t i n g 2 0 0 9 . It i s t h e o n l y 
C o r p o r a t e B r a n d t o b e a w a r d e d t h e A A A r a t i n g , 

AfricaCom Awards, 2009 
C o m v i v a w o n t h e ' B e s t N e w S e r v i c e ' a n d ' T e l e c o m I n n o v a t i o n 
of t h e Y e a r ' a w a r d s at t h e A f r i c a C o m A w a r d s , 2 0 0 9 f o r i ts V i r t u a l 
S I M s o l u t i o n a n d its p i o n e e r i n g w o r k in t h e f i e l d of v i r t ua l m o b i l e 
t e l e p h o n y . 

Hos t S p o n s o r 

' e s t I K F o r l M hsbc^x^ 

A. S a n g e e t C h o w f i a , C h i e f S t r a t e g y O f f i c e r , C o m v i v a r e c e i v i n g t h e a w a r d f r o m 
iVlr B i l l H e a r m o n , C h a i r m a n o f t h e A f r i c a n CDIV IA F o r u m 

A ( L e f t t o r i g h t ) C h r i s t o p h e r F o r b e s , V C , F o r b e s , S i m o n G a i p i n , D i r e c t o r - G I P , 
R a j a n S w a r o o p , E D - E n t e r p r i s e S e r v i c e s , B h a r t i A i r t e l , F r a n k S l e v i n , IVID, 
H e a d o f G l o b a l B a n k i n g A s i a - P a c i f i c , H S B C 
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