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C H A I R M A N ' S 
N O T E S 

Dear colleagues, 

Oespite the challenging economic environment 
induced by the global slowdown, we had another year 
of continued growth across the group companies. 

Even as we consolidated our leadership position in 
telecom, other areas of business too expanded through 
innovative offerings in their respective domains. 

Bharti Airtel has expanded its international footprint 
with the acquisition of Warid Telecom in neighbouring 
Bangladesh, one of the few remaining large growth 
markets in Asia. Coming after our successful launch 
in Sri Lanka in 2009, this deal has further consolidated 
our position in the South Asian market. In the domestic 
market too, Bharti Airtel had another robust year in 
terms of customer additions, despite the intense 
competition resulting from the entry of several new 
operators. As the Government prepares to roll out 
the auction process for 3G licenses, we see a clear 
opportunity to fortify our leadership by bringing in high 
end services to our valued customers. 

In retail, we have scaled up operations significantly with 
new store openings in different formats. Bharti Retail now 
has a footprint across four states in North India. Bharti 
AXA ventures too continue to strengthen their position in 
India's fast expanding insurance market with innovative 
service offerings for urban and rural customers both in 
life and general insurance. 

Bharti Foundation extended its Satya Bharti School 
Programme to West Bengal recently, thus widening its 
footprint to six states in the country. It's heartening to 
learn that through innovative programmes like Design 
for Giving, which drives students to actively participate in 
eradication of social evils in their communities, the schools 
are making a discernible impact on society. 

As we move into the new financial year, we will continue 
to be in search of transformational opportunities both in 
business and in social initiatives. 

Sunil Bharti Mittal 



A W A R D S & R E C O G N I T I O N S 

Lai Bahadur 
Shastri National 
Award 
Sunil Bharti Mittal conferred with the 

La! Bahadur Shastri National Award for 

Excellence in Public Administration, 

Academics and Management. 

Brand Equity Most Trusted Brand Survey 
A i r t e l r a n k e d s e c o n d in t h e ' E c o n o m i c T i m e s - B r a n d E q u i t y iVIost 
T r u s t e d B r a n d S u r v e y ' , 2 0 0 9 . 

Emerging Distributor of the Year 
B e e t e l T e l e t e c h r e c o g n i z e d a s t h e ' E m e r g i n g D i s t r i b u t o r o f t h e 
Y e a r ' a t V A R I n d i a S t a r n i t e A w a r d , 2 0 0 9 . 

IVIost Admired Retail Launch of the Year 
B h a r t i R e t a i l b a g g e d t h e 'IVIost A d m i r e d R e t a i l L a u n c h o f t h e Y e a r ' 
a w a r d a t t h e I m a g e s R e t a i l A w a r d s , 2 0 0 9 . 

Excellence in Training 
C e n t u m L e a r n i n g r e c e i v e d G o l d A w a r d f o r ' E x c e l l e n c e in T r a i n i n g ' 
a t t h e W o r l d H R D C o n g r e s s , 2 0 1 0 . 

BT 500 - India's Most Valuable Companies 
B h a r t i A i r t e l r a n k e d I n d i a ' s s e c o n d ' M o s t V a l u a b l e C o m p a n y ' , b y 
B u s i n e s s T o d a y in 2 0 0 9 . 

Forbes Asia's Fabulous 50 Companies 
B h a r t i A i r t e l l i s t e d in ' F o r b e s A s i a ' s F a b u l o u s 5 0 c o m p a n i e s ' , 
2 0 0 9 o n n u m b e r s i x t h p o s i t i o n . 

H o n ' b l e P r e s i d e n t S m t . P r a t i b h a D e v i s i n g h P a t i l p r e s e n t i n g t h e a w a r d 
t o S h r i S u n i l B h a r t i iVIittai 

India's Best Enterprise Connectivity 
Provider 
B h a r t i A i r t e l r a t e d a s I n d i a ' s ' B e s t E n t e r p r i s e C o n n e c t i v i t y 
P r o v i d e r ' f o r 2 0 0 9 a t t h e A n n u a l U s e r s ' C h o i c e A w a r d s i n s t i t u t e d 
b y P C Q u e s t . 

Best Global Wholesale Carrier 
B h a r t i A i r t e l h a s b e e n r e c o g n i z e d a s t h e ' B e s t G l o b a l W h o l e s a l e 
C a r r i e r ' f o r 2 0 0 9 a t t h e T e l e c o m s W o r l d A w a r d s M i d d l e E a s t b y 
T e r r a p i n . 

Strongest Brand 
A i r t e l w a s r a t e d a s t h e ' S t r o n g e s t B r a n d ' in t h e E c o n o m i c 
T i m e s B r a n d F i n a n c e B r a n d P o w e r R a t i n g 2 0 0 9 . It i s t h e o n l y 
C o r p o r a t e B r a n d t o b e a w a r d e d t h e A A A r a t i n g , 

AfricaCom Awards, 2009 
C o m v i v a w o n t h e ' B e s t N e w S e r v i c e ' a n d ' T e l e c o m I n n o v a t i o n 
of t h e Y e a r ' a w a r d s at t h e A f r i c a C o m A w a r d s , 2 0 0 9 f o r i ts V i r t u a l 
S I M s o l u t i o n a n d its p i o n e e r i n g w o r k in t h e f i e l d of v i r t ua l m o b i l e 
t e l e p h o n y . 

Hos t S p o n s o r 

' e s t I K F o r l M hsbc^x^ 

A. S a n g e e t C h o w f i a , C h i e f S t r a t e g y O f f i c e r , C o m v i v a r e c e i v i n g t h e a w a r d f r o m 
iVlr B i l l H e a r m o n , C h a i r m a n o f t h e A f r i c a n CDIV IA F o r u m 

A ( L e f t t o r i g h t ) C h r i s t o p h e r F o r b e s , V C , F o r b e s , S i m o n G a i p i n , D i r e c t o r - G I P , 
R a j a n S w a r o o p , E D - E n t e r p r i s e S e r v i c e s , B h a r t i A i r t e l , F r a n k S l e v i n , IVID, 
H e a d o f G l o b a l B a n k i n g A s i a - P a c i f i c , H S B C 
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Changing Lives Across the Globe 

Wh i l e e n j o y i n g t h e b e n e f i t s o f t h e n u m e r o u s v a l u e a d d e d s e r v i c e s ( V A S ) s t a r t i n g f r o m t h e r i n g 
b a c k t o n e s ( R B T s ) t o t h e M - C o m m e r c e o n y o u r m o b i l e n o t m a n y o f y o u w o u l d e v e r h a v e s p a r e d 
a t h o u g h t f o r t h e i r c r e a t o r . In q u i t e a f e w c a s e s y o u w i l l f i n d C o m v i v a , a B h a r t i G r o u p c o m p a n y , 
d r i v i n g t h e s e c u t t i n g e d g e i n n o v a t i v e s e r v i c e s n o t j u s t f o r B h a r t i A i r t e l b u t m o r e t h a n 1 0 0 m o b i l e 

o p e r a t o r s a c r o s s t h e g l o b e . 

Rapid growth 

M o b i l e t e l e p h o n y w a s s t i l l i n i t s i n f a n c y 
in I n d i a in 1 9 9 9 w h e n C o m v i v a , f o r m e r l y 
k n o w n a s B h a r t i T e l e s o f t s t a r t e d i ts 

Q a m b i t i o u s j o u r n e y in t h e m o b i l e s o f t w a r e 
s o l u t i o n s s p a c e . A f t e r s t a r t i n g o u t a s 

p r i m a r i l y f o c u s e d o n t h e d o m e s t i c 
t e l e c o m m a r k e t , C o m v i v a h a s r a p i d l y 
b r a n c h e d o u t o v e r s e a s d u r i n g t h e l a s t 
d e c a d e . T h e c o m p a n y h a s g r o w n q u i c k l y 
b o t h o r g a n i c a l l y a n d i n o r g a n i c a l l y . In 
2 0 0 2 , C o m v i v a a c q u i r e d C e l l C l o u d 
T e c h n o l o g i e s . In 2 0 0 5 , it a t t r a c t e d m a j o r 

i n v e s t m e n t s f r o m S e q u o i a C a p i t a l a n d 
C i s c o S y s t e m s w h i c h f u r t h e r a u g m e n t e d 
g r o w t h . In l a t e 2 0 0 7 , C o m v i v a a c q u i r e d 
J a t a a y u S o f t w a r e , a l e a d i n g p l a y e r in t h e 
m o b i l e I n t e r n e t s p a c e . 

' C o m v i v a f o u n d e d 
( f o r m e r l y B h a r t i T e l e s o f t ) 

1999 2002 

> I n t r o d u c e P r e T U P S p r e p a i d 
s o l u t i o n at V o d a f o n e - novu 
i n s t a l l e d in 2 5 o p e r a t o r s i t es 
g l o b a l l y 

• I n t r o d u c e A d a g l u m u n i f i e d 
b u s i n e s s s u p p o r t s o l u t i o n 
- novK i n s t a l l e d in o v e r 1 0 
o p e r a t o r s i t e s 

' A c q u i r e C e l l C l o u d 
T e c h n o l o g i e s 

2004 

' D e l o i t t e T e c h n o l o g y 
A w a r d s : F a s t 5 0 Ind ia 
C o m p a n y - 2 0 0 5 & 2 0 0 6 ; 
F a s t 5 0 0 A s i a C o m p a n y -
c o n s e c u t i v e l y f r o m 2 0 0 5 
ti l l 2 0 0 9 

' S e q u o i a C a p i t a l a n d C i s c o 
i n v e s t in C o m v i v a 

' L a u n c h C R B T at A i r te l . 
N o w i n s t a l l e d b y 1 4 
o p e r a t o r s a n d u s e d 
b y o v e r 1 3 m i l l i o n 
s u b s c r i b e r s g l o b a l l y 

• L a u n c h m o b i q u i t y 
m B a n k i n g s e r v i c e s ; 
G o l d e n P e a c o c k 
I n n o v a t i o n A w a r d 2 0 0 7 f o r 
m o b i q u i t y m B a n k i n g 

• A c q u i r e J a t a a y u S o f t w a r e 

2007 '2008 
• 5 0 c u s t o m e r s in 3 5 

c o u n t r i e s 
• C r o s s 5 0 0 e m p l o y e e s 

> C u s t o m e r s in o v e r 8 0 c o u n t r i e s w 
' G o l d e n P e a c o c k I n n o v a t i o n A w a r d fo r H u b S o l u t i o n s 
' G o l d e n P e a c o c k I n n o v a t i o n A w a r d fo r V i r tua l S I M 
' A f r i c a C o m " B e s t N e w S e r v i c e " & " T e l e c o m 

I n n o v a t i o n of t h e Y e a r " A w a r d s fo r V i r tua l S I M 
' m o b i q u i t y m B a n k i n g s h o r t l i s t e d fo r B e s t M o b i l e 

M o n e y s o l u t i o n b y G S M A G l o b a l M o b i l e A w a r d s 
W i n A i r te l B e s t V A S s o l u t i o n in 2 0 0 4 a n d V A S P a r t n e r 
of t h e Y e a r in 2 0 0 6 & 2 0 0 8 

• m o b i q u i t y a n d V A S s o l u t i o n s 
s h o r t l i s t e d fo r G S M A , W C A 
a n d A f r i c a C O M A w a r d s 

> W i n G o l d e n P e a c o c k A w a r d -
m o b i q u i t y M o n e t H u b 



COVER 
S T O R Y 
COVER 
S T O R Y 

^ L e a d e r s h i p T e a m at C o m v i v a 

Global foot print -100 
operators, 80 countries 

C o m v i v a h a s g r o w n r a p i d l y t o a c l i i e v e 
s t a t u r e a n d s c a l e a c r o s s t h e M i d d l e E a s t , 
A f r i c a a n d S o u t h E a s t A s i a , b e s i d e s i ts 
h o m e m a r k e t . W i t h a s p e c i f i c f o c u s o n 
s e r v i n g c u s t o m e r s in e m e r g i n g m a r k e t s 
t h e c o m p a n y h a s d e p l o y e d m o b i l e V A S 
s e r v i c e s f o r o v e r 1 0 0 o p e r a t o r s in m o r e 
t h a n 8 0 c o u n t r i e s , w h i c h w i l l in t u r n 
p r o v i d e s e r v i c e s t o o v e r 5 0 0 m i l l i o n 

m o b i l e s u b s c r i b e r s . T o d a y , C o m v i v a 
e n j o y s s t r o n g r e l a t i o n s h i p s w i t h t h e e n t i r e 
g a m u t o f c a r r i e r s a c r o s s t h e g l o b e . 

C o m v i v a d e l i v e r s c o n t e n t , c o m m e r c e 
a n d c o m m u n i t y - f o c u s e d s e r v i c e s f o r 
o p e r a t o r s . T h i s e n a b l e s m o b i l e u s e r s 
t o i n t e r a c t a n d a c c e s s i n f o r m a t i o n a n d 
e n t e r t a i n m e n t s e r v i c e s e a s i l y . I ts p r o d u c t 
s u i t e s e n a b l e s e r v i c e p r o v i d e r s t o r e d u c e 
c u s t o m e r c h u r n a n d i n c r e a s e A v e r a g e 
R e v e n u e p e r U s e r ( A R P U ) , d r i v i n g 
r e v e n u e g r o w t h . 

Comviva: 
Communication is life 

O r i g i n a l l y c o n c e i v e d a s B h a r t i T e l e s o f t , 
t h e c o m p a n y c h a n g e d i t s n a m e i n 
e a r l y 2 0 0 9 . T h e sp i r i t o f C o m v i v a is 
' c o m m u n i c a t i o n is l i fe . ' T h i s a d d s t o t h e 
c o m p a n y ' s v i s i o n w h i c h is t o e n r i c h t h e 
l i v e s o f o v e r a b i l l i o n p e o p l e w i t h m o b i l e 
s o l u t i o n s b e y o n d V A S . 

BURKINA 

IVORY 

L . COAST 

Regional hubs Sales offices 
9 Comviva 

A Associates 
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A C o m v i v a a t t h e B a r c e l o n a M o b i l e W o r l d C o n f e r e n c e 2 0 1 0 

Changing Lives, Improving 
Lifestyles 

C o m v i v a h a s a l w a y s h a d a n i n n o v a t i v e 
sp i r i t , i n t r o d u c i n g e - r e c h a r g e t o t h e 
I n d i a n m a r k e t in 2 0 0 3 . I ts P r e T U P S 
s o l u t i o n m a d e m o b i l e c o m m u n i c a t i o n s 
a f f o r d a b l e , e a s y - t o - u s e a n d m o r e r e a d i l y 
a v a i l a b l e . C o m v i v a is a l s o p i o n e e r in t h e 

i m u s i c s p a c e , h a v i n g l a u n c h e d R i n g b a c k 
T o n e ( R B T ) f o r t h e f i r s t t i m e in I n d i a , in 
2 0 0 4 . O v e r t h e y e a r s t h e c o m p a n y h a s 
f o l l o w e d i ts R B T s u c c e s s w i t h a r a n g e 
of h i g h l y p o p u l a r m u s i c - b a s e d a n d o t h e r 
e n t e r t a i n m e n t p r o d u c t s , h e l p i n g t r a n s f o r m 
m o b i l e e x p e r i e n c e f o r c u s t o m e r s a c r o s s 
t h e g l o b e . 

B e s i d e s s e e k i n g t o e n h a n c e l i f e s t y l e s w i t h 
d i f f e r e n t i n f o t a i n m e n t o f f e r i n g s , C o m v i v a 
a l s o a i m s t o e n r i c h l i v e s w i t h o f f e r i n g s t h a t 
i m p r o v e p e o p l e ' s d a i l y l i v e s . D e v e l o p m e n t 

o f i ts m o b i q u i t y m C o m m e r c e s u i t e w a s a 
m a j o r m i l e s t o n e in t h i s r e g a r d , b r i n g i n g 
in m o b i l e m o n e y t r a n s f e r a n d r e m i t t a n c e 
s e r v i c e s a s w e l l a s p a y m e n t a n d b a n k i n g 
s e r v i c e s t o b o t h b a n k e d a n d u n b a n k e d 
s e g m e n t s in d i f f e r e n t m a r k e t s . 

C o m v i v a ' s i n n o v a t i o n s h a v e b e e n a 
c r i t i c a l c o n t r i b u t o r in t h e s o c i a l 
c o m m u n i c a t i o n s p a c e a s w e l l . I t s 
s e r v i c e s e n a b l e c o m m u n i t i e s t o c o m e 
c l o s e r w i t h s o l u t i o n s t h a t e n a b l e f r i e n d s 
a n d f a m i l i e s t o a r r a n g e g r o u p c a l l s a n d 
s h a r e c a l l c o s t s . ' I n t e r e s t ' - d r i v e n c a l l s 
t h a t u n i t e l i k e - m i n d e d i n d i v i d u a l s a n d 
m o b i l e i n t e r n e t s o l u t i o n s t o o h a v e b e e n 
i n s t r u m e n t a l in m a k i n g a d i f f e r e n c e t o l i v e s 
o f m o b i l e c u s t o m e r s . 

V i r t u a l S I M r e m a i n s a n o t h e r d e f i n i n g 
i n n o v a t i o n f r o m C o m v i v a , w h i c h e n a b l e s 
l o w i n c o m e c u s t o m e r s t o e n j o y t h e 
b e n e f i t s o f m o b i l e t e l e p h o n y w i t h o u t 

o w n i n g e i t h e r a S I M o r a h a n d s e t . V i r t u a l 
P h o n e , w h i c h h a s a l r e a d y r e c e i v e d t h r e e 
p r e s t i g i o u s a w a r d s , is e x p e c t e d t o h a v e 
a m a j o r i m p a c t o n t h e u p t a k e o f m o b i l e 
c o m m u n i c a t i o n s a m o n g t h e B a s e o f 
P y r a m i d s e g m e n t s in A s i a a n d A f r i c a . 
A m a j o r f i r s t t h a t C o m v i v a p a r t n e r e d o n 
w a s t h e m o v e t o a M a n a g e d V A S 
S e r v i c e s m o d e l w i t h B h a r t i A i r t e l , f i r s t 
in S r i L a n k a a n d m o r e r e c e n t l y in I n d i a , 
w h e r e C o m v i v a is m a n a g i n g t h e o p e r a t o r ' s 
2,000-1- V A S n o d e s . 

C o m v i v a c e l e b r a t e d its t e n t h a n n i v e r s a r y 
in 2 0 0 9 . T h r o u g h t h i s d e c a d e , it h a s m a d e 
a d i f f e r e n c e t o t h e l i ves of m i l l i o n s of 
m o b i l e c u s t o m e r s a n d s t r u c k p r o d u c t i v e 
p a r t n e r s h i p s w i t h o p e r a t o r s a c r o s s t h e 
w o r l d . T o d a y , t h e i n t en t is c l e a r - C o m v i v a 
a i m s t o b e t h e N o . 1 p r o v i d e r o f V A S 
s o l u t i o n s in i ts c h o s e n m a r k e t s , b a s e d o n 
a f o u n d a t i o n o f e x c e l l e n c e , i n n o v a t i o n a n d 
p a r t n e r s h i p s . • 
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AIRTEL AIRTEL 

D e l h i H a l f 
M a r a t h o n 
1 N O V E M B E R ' 0 9 



Most of Bharti Walmart's partner suppliers are small and medium enterprises (SME), which 
produce quality products but could do well with some expert advice and support. A dedicated 
development team at Bharti Walmart works with the production processes of these suppliers 
and helps them upgrade themselves to global standards. We met two such suppliers who 
talked about life, growth and partnerships with Bharti Walmart. 

Jamming all the way 

A m o n g t h e s c e n i c e n v i r o n s o f R a m n a g a r , 
N a i n i t a l , Al l<a a n d D e e p a k P u r i l i a v e m a d e 
it t l i e i r b u s i n e s s t o t u m t l i e c h o i c e s t g i f t s o f 
n a t u r e o n t o o u r d i n i n g t a b l e s . M r . P u r i ' s 
f i r s t l o v e h o w e v e r w a s n o t f o o d p r o c e s s i n g . 
T h i r t y y e a r s b a c k h e w a s b u s y b e i n g p a r t 
o f B o l l y w o o d , d i r e c t i n g t h e l i k e s o f P a d m i n i 
K o l h a p u r i a n d R a j K u m a r in Bulandi a n d 
Thodi Si Bewafai. E v e n a s h e d r e a m e d o f 

t h e F i l m f a r e a w a r d s , d e s t i n y h a d c a r v e d 
o u t a n o t h e r p a t h f o r h i m . 

In t h e y e a r 1 9 8 6 D e e p a k P u r i b i d a d i e u 
t o t h e t i n s e l w o r l d w i t h Love 86. W h e n 
a s k e d w h a t b r o u g h t h i m b a c k f r o m t h e 
C i t y o f D r e a m s , M r . P u r i s a y s , a f a r a w a y 
l o o k in h i s e y e s , " F a t h e r w a s n o t k e e p i n g 
w e l l . I w a s n e e d e d a t h o m e - f o r h i m a n d 

f o r o u r b u s i n e s s . " D e e p a k ' s f a t h e r a t t h e 
t i m e l o o k e d a f t e r t h e f a m i l y h o r t i c u l t u r e 
b u s i n e s s , g r o w i n g f r u i t s a n d s e l l i n g t h e m 
in t h e s u r r o u n d i n g m a r k e t s a s w e l l a s t o 
w h o l e s a l e r s w h o f u r t h e r d i s t r i b u t e d t h e s e 
in v a r i o u s p a r t s o f t h e c o u n t r y . " F a t h e r h a d 
b r o u g h t u p t h o s e f a r m s . I h a d t o b e t h e r e 
t o k e e p t h e m f l o u r i s h i n g . I m a d e a c h o i c e , 
a n d I a m h a p p y I d i d . " T w o y e a r s l a t e r , A l k a 
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j o i n e d D e e p a k in l i fe a n d in b u s i n e s s . S h e 
d i s c o n t i n u e d l i e r c a r e e r a s a ban l<er a n d 
i n s t e a d b r o u g h t h e r f i n a n c i a l e x p e r t i s e t o 
t h e f a m i l y b u s i n e s s . L a d y l u c k s m i l e d o n 

, t h e P u r l s in 2 0 0 3 , w i t h U t t a r a k h a n d b e i n g 
d e c l a r e d a n A g r i E x p o r t Z o n e . T h e c o u p l e 
t h e n s e t u p D e l i c i a F o o d s t u r n i n g t h e i r f a r m 
p r o d u c e i n t o s a v o r y j a m s a n d m a r m a l a d e s . 
S l o w l y t h e y s t a r t e d b a g g i n g d e a l s w i t h b i g 
n a m e s l i ke M o t h e r ' s R e c i p e a n d D a b u r . 
D e l i c i a w a s r a r i n g t o g o . A l l it n e e d e d w a s 
s o m e t h i n g m o r e t h a n j u s t a p r o f e s s i o n a l 
c o n t r a c t . 

" W e s t a r t e d d o i n g b u s i n e s s w i t h B h a r t i 
W a l m a r t in 2 0 0 8 , s u p p l y i n g j a m s a n d 
m a r m a l a d e s t o t h e m . W e w e r e g e t t i n g 
a lo t o f o r d e r s a t t h e t i m e a n d k e e p i n g 

^ A l k a a n d D e e p a k P u r i - w a i t i n g f o r h a r v e s t 

u p w a s t u r n i n g o u t t o b e d i f f i c u l t . B h a r t i 
W a l m a r t h e l p e d i n s t a l l m e c h a n i c a l 
p r o d u c t i o n e q u i p m e n t in o u r p l a n t , w h i c h 
l e d t o i n c r e a s e d e f f i c i e n c y a n d e a s i e r 
p r o d u c t i o n , " s a y s M r s . A l k a P u r i , D i r e c t o r , 
D e l i c i a F o o d s . 

W a l m a r t a l s o a r r a n g e d f o r a n A c c e l e r a t e d 
S h e l f - l i f e T e s t f o r p r o d u c t s a n d a d v i s e d 
D e l i c i a t o s t a r t t h e p r o c e s s l e a d i n g t o a n 
I S O 2 2 0 0 0 0 c e r t i f i c a t i o n , a n i n t e r n a t i o n a l 
f o o d s a f e t y m a n a g e m e n t s y s t e m . M r . P u r i 
p u t s it c a n d i d l y , " W h e n y o u a r e d e a l i n g 
w i t h t h e p r e s s u r e o f a g r o w i n g c o m p a n y , 
a n y m e n t i o n o f p r o c e s s e s s c a r e s y o u . 
Y o u a r e a l r e a d y s t r u g g l i n g t o p u t in p l a c e 
p r o d u c t i o n p r o c e s s e s , H R p r o c e s s e s a n d 
s o o n . T h e b e n e f i t s o f a c e r t i f i c a t i o n a r e 

n o t e a s i l y u n d e r s t o o d t h e n . T h e t e a m f r o m 
B h a r t i W a l m a r t k e p t u p t h e d r i v e f o r t h e I S O 
2 2 0 0 0 0 c e r t i f i c a t i o n t i l l w e f i n a l l y g a v e in . 
B h a r t i W a l m a r t ' s c o n s i s t e n t s u p p o r t h a s a 
lot t o d o w i t h w h e r e w e a r e t o d a y . " 

A f t e r s u b s e q u e n t t r a i n i n g , D e l i c i a is n o w 
c e r t i f i e d f o r I S O 2 2 0 0 0 0 , a n i n t e r n a t i o n a l 
f o o d s a f e t y m a n a g e m e n t s y s t e m . T h e 
c o m p a n y d o e s b u s i n e s s b o t h in I n d i a 
a n d a b r o a d w i t h a n a n n u a l t u r n o v e r o f 
a p p r o x i m a t e l y R s . 2 c r o r e . It h a s m o v e d 
b e y o n d j u s t j a m s n o w , a l s o p r o d u c i n g 
c a n n e d f r u i t s , b a b y c o r n s a n d r e a d y t o e a t 
v e g e t a b l e c u r r i e s . B h a r t i W a l m a r t n o w a l s o 
s o u r c e s c a n n e d f r u i t s a n d b a b y c o r n f r o m 
D e l i c i a . 

" H a d f a t h e r b e e n a l i v e t o d a y , h e w o u l d h a v e 
b e e n v e r y h a p p y , " s a y s a s a t i s f i e d M r . P u r i 
w i t h a c a l m s m i l e . A s t h e y s a y , s o m e t i m e s 
a s m i l e c a n s p e a k v o l u m e s . 

Mrs. Bakshi's Spicy Treats 

S a t i n d e r K a u r v i v i d l y r e m e m b e r s t h e d a y 
s h e w a s i n v i t e d t o l u n c h a t S a n g e e t a 
B a k s h i ' s h o m e . " T h e r e w a s m a n g o p i c k l e . 
I a t e m o r e p i c k l e t h a n s a b z i . . . a n d p a c k e d 
s o m e f o r h o m e . " S t i l l n o t s a t i s f i e d , S a t i n d e r 
a l s o a s k e d S a n g e e t a t o m a k e a j a r f u l o f 
p i c k l e f o r h e r . " S h e w a s m y s h a g u n ( l u c k y 
c h a r m ) , " s a y s M r s . S a n g e e t a B a k s h i , 
M a n a g i n g D i r e c t o r , A s t r a A g r o F o o d s , 
p o i n t i n g t o a b e a m i n g M s . K a u r . M r s . 
B a k s h i h a s c o m e a l o n g w a y f r o m t h a t f i r s t 
j a r o f p i c k l e . 

H a v i n g t a k e n t o p i c k l e m a k i n g e a r l y o n , 
S a n g e e t a w a s m o r e t h a n h a p p y t o o b l i g e 
f r i e n d l y r e q u e s t s f r o m n e i g h b o u r s . B u t a s 
r e q u e s t s s t a r t e d m o u n t i n g , s h e h a d a n i d e a . 
C o l o n e l B a k s h i s e c o n d e d h i s d a u g h t e r - i n -
l a w a n d S a n g e e t a w h o h a d b e e n a h o m e 
m a k e r f o r s i x y e a r s , s t a r t e d o n t h e p a t h o f 
e n t r e p r e n e u r s h i p . S h e s t a r t e d p r o d u c t i o n a t 
h o m e a n d l a t e r w e n t o n t o s e t u p a f a c t o r y 
a s b u s i n e s s e x p a n d e d , t r a n s f o r m i n g i n t o a 
b u s i n e s s w o m a n a n d a l o c a l c e l e b r i t y ! 

W h e n B h a r t i W a l m a r t a p p r o a c h e d t h i s 
b u d d i n g e n t r e p r e n e u r , it e n c o u r a g e d h e r t o 
u p g r a d e h e r o l d e r e q u i p m e n t t o h i g h - g r a d e 
s t a i n l e s s s t e e l a n d i m p r o v e p r o d u c t i o n 
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h y g i e n e in o r d e r t o c o m p l y w i t l i i n t e r n a t i o n a l 
f o o d s a f e t y s t a n d a r d s . B h a r t i W a l m a r t 
a l s o l e d a n d e n c o u r a g e d M r s . B a k s h i t o 
t a k e u p t f i e G F S I ( G l o b a l F o o d s a f e t y 
In i t i a t i ve ) p r o c e s s e s w h i c h a r e n o w w e l l 
u n d e r w a y . T o d a y A s t r a A g r o s u p p l i e s 
m a n g o , m i x e d , l ime , a n d r e d a n d g r e e n 

ch i l i p i c k l e s t o B h a r t i W a l m a r t f o r 
i ts p r i v a t e l abe l . 

" W e e n t e r e d in to a p a r t n e r s h i p 
w i t h B h a r t i W a l m a r t in 2 0 0 8 . 

B e f o r e t h i s w e h a d b e e n 
d o i n g b u s i n e s s w i t h a lot 

o f b i g n a m e s l i ke 
M a r k f e d a n d S a f a l , bu t 

g t h e e x p e r i e n c e w i t h 
B h a r t i W a l m a r t h a s b e e n 

>1 v e r y d i f f e r e n t . T h e t e a m 
v i s i t s u s e v e r y c o u p l e 
of m o n t h s , i n t e r a c t s 
w i t h o u r e m p l o y e e s a n d 
g i v e s s u g g e s t i o n s . I t 's 
no t b u s i n e s s w i t h B h a r t i 

W a l m a r t ; i t 's a 
r e l a t i o n s h i p " , s a y s 

Mr . J a s p r e e t 
B a k s h i , S a n g e e t a ' s 
h u s b a n d a n d 
b u s i n e s s p a r t n e r . 

R e c a l l i n g a spec i f i c o c c a s i o n , Mr . B a k s h i 
s a y s , "Bhar t i W a l m a r t w a n t e d t he w o m e n to 
r e m o v e a n y g l a s s a c c e s s o r i e s w h i l e at w o r k . 
T h i s w a s i m p o r t a n t t o p r e v e n t a n y m i s h a p 
a n d m a i n t a i n h y g i e n e , but th is w a s e a s i e r 
s a i d t h a n d o n e . M o s t of ou r e m p l o y e e s 
a r e w o m e n fo r w h o m w e a r i n g b a n g l e s 
a n d m a n g a l s u t r a s h o l d s i m m e n s e cu l tu ra l 
i m p o r t a n c e . Imp l i ca t i ng a ' N o g lass ' po l i cy in 
s u c h a s c e n a r i o is no t a n e a s y job . Bu t t h e 
t e a m f r o m Bhar t i W a l m a r t w a s u n d e r s t a n d i n g 
a n d pa t i en t a n d f ina l ly w e r e a c h e d a 
so lu t i on . " E m p l o y e e s n o w w e a r g l o v e s a n d 
b i bs to p r e v e n t the i r g l a s s j e w e l l e r y f r o m 
a c c i d e n t a l l y b r e a k i n g , or o thenw ise c o m i n g 
in to c o n t a c t w i t h t h e p ick les . 

A s t r a t o d a y h a s a n a n n u a l t u r n o v e r o f Rs . 3 
- 4 C r o r e p r o d u c i n g 2 - 3 t o n s of p i c k l e s a n d 
s a u c e s da i l y . " T h e G F S I ce r t i f i ca te , w h e n it 
c o m e s , w i l l o p e n i n t e r n a t i o n a l m a r k e t s f o r 
us . W e h a v e a c h i e v e d t h e q u a l i t y s t a n d a r d s 
fo r f u r t h e r e x p a n s i o n o f b u s i n e s s w h i l e 
m a i n t a i n i n g p r o d u c t qua l i t y " , s a i d t h e p i ck l e 
q u e e n , w h e n a s k e d w h a t s e c r e t f o r m u l a 
s h e u s e s t o ru le t h e t a s t e b u d s . 

W a y to g o M r s . B a k s h i a n d t h r e e c h e e r s 
t o t h e A s t r a A g r o - Bha r t i W a l m a r t 
p a r t n e r s h i p ! • 



AIRTEL 

Tweeting 
on Airtel 
Airtei brings Twitter to millions 
of mobiles 

Bhar t i A i r t e l , h a s s i g n e d a n a g r e e m e n t w i t h T w i t t e r , 
t h e l a t e s t t r e n d in S o c i a l N e t w o r k i n g ; a l l o w i n g 

s u b s c r i b e r s t o s e n d a n d r e c e i v e S M S t w e e t s . A i r t e l 
c u s t o m e r s c a n n o w s e n d a n d r e c e i v e t e x t m e s s a g e s 
v i a S M S t o a s h o r t c o d e , w h i c h w i l l d i r e c t l y c o n n e c t 
t h e m o n T w i t t e r . U s e r s w i l l a l s o b e a b l e t o a c c e s s 
l i nks i n c l u d e d in S M S t w e e t s . S i g n i n g u p is a s i m p l e 
p r o c e s s v i a S M S . T h e s e r v i c e is c o m p a t i b l e w i t h a l l 
h a n d s e t s . T h i s is t h e f i r s t f o r T w i t t e r s e r v i c e s t o b e 
p r o v i d e d o t h e r t h a n o n a w e b o r a W A P s i t e , a d d i n g 
a n e w f e a t h e r t o A i r t e l ' s c a p . 

T h e r e a r e a l r e a d y a b o v e 1 0 m i l l i o n t w e e t s o n t h e 
A i r t e l n e t w o r k . 

M 

Bharti Airtel Expands 

International Footprint 
Makes largest ever investment in Bangladesh 

Bh a r t i A i r t e l L i m i t e d h a s 
s t e p p e d f o o t in B a n g l a d e s h , 

o n e o f t h e f e w r e m a i n i n g l a r g e 
g r o w t h m a r k e t s in A s i a , w i t h a 
7 0 % s t a k e in W a r i d T e l e c o m . 

W a r i d T e l e c o m , B a n g l a d e s h , 
c u r r e n t l y a w h o l l y o w n e d 
s u b s i d i a r y o f t h e D h a b i g r o u p 
o f f e r s m o b i l e s e r v i c e s a c r o s s 
a l l 6 4 d i s t r i c t s o f B a n g l a d e s h 
a n d h a s a t o t a l c u s t o m e r b a s e 
o f o v e r 2 . 9 m i l l i o n . In t h i s 
s e c o n d i n t e r n a t i o n a l o p e r a t i o n , 
B h a r t i A i r t e l w i l l m a k e a f r e s h 
i n v e s t m e n t o f U S D 3 0 0 m i l l i o n 
t o r a p i d l y e x p a n d t h e o p e r a t i o n s a n d i n t r o d u c e i n n o v a t i v e p r o d u c t s a n d 
s e r v i c e s . D h a b i g r o u p w i l l c o n t i n u e a s a s t r a t e g i c p a r t n e r . 

B a n g l a d e s h , w i t h a p o p u l a t i o n o f o v e r 1 6 0 m i l l i o n a n d t e l e - d e n s i t y o f 3 2 % is 
a v e r y p r o m i s i n g m a r k e t f o r t e l e c o m s e r v i c e s . B h a r t i h a s k e e n l y s e t u p o n t o 
c o n t r i b u t e t o w a r d s a c h i e v i n g t h e v i s i o n o f a D i g i t a l B a n g l a d e s h e v e n s o o n e r 
t h a n 2 0 2 1 . 

S h e i k h M a h m o o d N a h a y a n , D h a b i G r o u p w i t h 
IVlanoj K o h l i , C E O , I B G , B h a r t i A i r t e l 

Mobitude 
iQdia's First Mobile Phone Usage Survey 

" | % r o u g h t h e f i rs t B h a r t i A i r t e l M o b i l e P h o n e U s a g e S u r v e y - M o b i t u d e , 
i I B h a r t i h a s c a p t u r e d t h e p r e f e r e n c e a n d c h o i c e o f o v e r 1 2 0 m i l l i on 
I n d i a n m o b i l e u s e r s , s p r e a d i n g a c r o s s d i f f e ren t p a r a m e t e r s . T h e m o b i l e 

V j g y u ^ h a s i n c r e a s i n g l y b e c o m e a n in t r ins ic p a r t o f o u r da i l y l i ves , 
^ p f f l m ^ b o t h s o c i a l a n d e n t e r t a i n m e n t n e e d s . B a s e d o n a c o m p i l a t i o n of 
d a t a c o v e r i n g o v e r 2 2 0 m i l l i on d o w n l o a d s b y A i r t e l m o b i l e u s e r s , A i r te l 
M o b i t u d e c a p t u r e s m o b i l e t r e n d s a c r o s s I nd i a h i g h l i g h t i n g i n t e r e s t i n g 
a n d s u r p r i s i n g c h o i c e s . 

• K a t r i n a K a i f a n d A a m i r K h a n c o m e a c r o s s a s b e i n g t h e m o s t 
d o w n l o a d e d c e l e b r i t i e s , b e a t i n g t h e l i k e s o f K a r e e n a K a p o o r 
a n d S h a h r u k h K h a n . 

• T h e m o s t c e l e b r a t e d o c c a s i o n s o v e r a m o b i l e p h o n e w e r e N e w 
Y e a r f o l l o w e d b y D i w a l i , D u s s h e r a a n d i n t e r e s t i n g l y F r i e n d s h i p 
D a y . 

• T h e s t u d y r e f l e c t e d t h a t m a x i m u m m u s i c w a s d o w n l o a d e d in 
K a r n a t a k a , A n d h r a P r a d e s h , G u j a r a t , T a m i l N a d u , M a h a r a s t r a 
a n d P u n j a b , r e g i o n a l m u s i c b e i n g a s p o p u l a r a s b o l l y w o o d 
n u m b e r s . 
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To t a p t h e r e l a t i v e l y u n e x p l o r e d r u r a l m a r k e t , B h a r t i A X A G e n e r a l 
I n s u r a n c e h a s t i e d u p w i t h t h e C o n f e d e r a t i o n o f N G O s of R u r a l 

I n d i a ( C N R I ) U P C h a p t e r , t o b r i n g c u s t o m i s e d i n s u r a n c e s o l u t i o n s 
t o r u ra l U P . C N R I w i l l a c t a s t h e G r o u p A d m i n i s t r a t o r f o r t h e p r o d u c t s 
b e i n g o f f e r e d t o i ts m e m b e r s . T h e p r o d u c t s a r e c o m p e t i t i v e l y p r i c e d , 
w i t h u n i q u e c o v e r s a i m e d a t l i v e l i h o o d s u s t e n a n c e , c h i l d r e n ' s 
e d u c a t i o n f u n d a n d m a r r i a g e f u n d f o r g i r l c h i l d r e n . T o e n s u r e f a s t 
a n d h a s s l e - f r e e s e t t l e m e n t s , B h a r t i A X A G i w i l l a l s o b e o r g a n i s i n g 
w o r k s h o p s f o r i n d i v i d u a l s a n d N G O ' s a f f i l i a t e d t o C N R I - U P C h a p t e r , 
c o v e r i n g t r a i n i n g o n p r o d u c t s a n d p r o c e s s e s . 

Beetel Teletech 

Bharti AXA General Insurance 

Insuring 

Rural India 
F o r t h e u r b a n u s e r , t h e c o m p a n y h a s c o m e u p w i t h t h e S m a r t 
H e a l t h - H i g h D e d u c t i b l e s I n s u r a n c e P o l i c y , w h i c h p r o t e c t s b u y e r 
a g a i n s t u n e x p e c t e d l o n g h o s p i t a l i z a t i o n w h e r e t h e m e d i c a l 
e x p e n s e s i n c u r r e d e x c e e d t h e b e n e f i t s p r o v i d e d b y h i s / h e r 
c u r r e n t m e d l c l a i m p o l i c y . T h e " t o p u p " p r o d u c t is a v a i l a b l e 
w i t h r e a s o n a b l e d e d u c t i b l e o p t i o n s , m a k i n g it m o r e f l e x i b l e 
f o r b u y e r s . 

Strengthening 

Portfolio 
beetel 

RAD 
data communications AVAyA 

Be e t e l T e l e t e c h is s t r e n g t h e n i n g i ts d i s t r i b u t i o n b u s i n e s s t o 
f u r t h e r a u g m e n t i ts r e a c h a n d p o s i t i o n in t h e e n t e r p r i s e 

c o m m u n i c a t i o n m a r k e t . E a r l i e r , t h e c o m p a n y a n n o u n c e d a 
d i s t r i b u t i o n p a r t n e r s h i p w i t h R A D D a t a C o m m u n i c a t i o n s , a 
m a j o r i n t e r n a t i o n a l m a n u f a c t u r e r o f b a c k h a u l e q u i p m e n t f o r d a t a 
c o m m u n i c a t i o n s a n d t e l e c o m m u n i c a t i o n s a p p l i c a t i o n s . A s p a r t o f 
t h i s p a r t n e r s h i p , B h a r t i T e l e t e c h w i l l m a r k e t a c o m p l e t e r a n g e o f 
R A D ' s p a t e n t e d , s t a n d a r d s - c o m p l i a n t N e x t G e n e r a t i o n n e t w o r k 
( N G N ) s o l u t i o n s f o r C a r r i e r E t h e r n e t a c c e s s , c e l l u l a r b a c k h a u l , 
m u l t i s e r v i c e a c c e s s , v o i c e o p t i m i z a t i o n a n d c o m p r e s s i o n a n d V o I P 
f o r I n d i a n c u s t o m e r s . T h e c o m p a n y h a s a l s o t i e d u p w i t h A v a y a 
I n t e r n a t i o n a l S a l e s L i m i t e d t o se l l a n d d i s t r i b u t e t h e e n t i r e p o r t f o l i o 
o f A v a y a ' s U n i f i e d C o m m u n i c a t i o n s a n d C o n t a c t C e n t e r s s o l u t i o n s 
a n d s e r v i c e s a c r o s s I n d i a . 

Fieldfresh Foods 

Tasty T i e - u p 

Th e p a s t y e a r h a s s e e n D e l M o n t e 
b e c o m e a p r e f e r r e d c h o i c e 

a m o n g c o n s u m e r s a n d i n d u s t r i a l 
u s e r s a l i k e . M a r k e t l e a d e r s in t h e 
f o o d a n d b e v e r a g e s s e g m e n t 
h a v e p u t t h e i r t r u s t in t h e b r a n d 
w h i l e c a t e r i n g t o t h e i r c u s t o m e r s . 
M i l l i o n s o f p e o p l e g e t a t a s t e o f 
D e l M o n t e ' s p r o d u c t s w h e n e v e r 
t h e y f r e q u e n t t h e i r f a v o u r i t e a i r l i n e , 
h o t e l , r e s t a u r a n t o r f a s t - f o o d 
o u t l e t . C a f e C o f f e e D a y , D o m i n o ' s , 
S u b w a y , B a r i s t a a n d I n d i g o A i r l i n e s 
a r e s o m e of t h e l e a d i n g p l a y e r s 
in t h e i r r e s p e c t i v e c a t e g o r i e s 
w h o h a v e c h o s e n t o j o i n h a n d s 
w i t h D e l M o n t e f o r r e a c h i n g t h e 
h e a r t s o f t h e i r c u s t o m e r s t h r o u g h 
t h e i r p a l e t t e s . In t h e l a s t q u a r t e r , D e l M o n t e h a s e n t e r e d n e w 
m a r k e t s l i k e P u n j a b , a n d a d d e d n e w p r o d u c t s a n d p a c k a g e s 
t o i ts r a n g e a s w e l l . W i t h i ts i n c r e a s e d d i s t r i b u t i o n r e a c h a n d 
e x p a n d i n g p r o d u c t r a n g e , D e l M o n t e is c l e a r l y p o i s e d t o r e a c h 
n e w h e i g h t s . 

Tomato 
Ketchup 
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G R O U P 
N E W S 

Bharti Realty 

Expanding Horizons 

Bharti AXA Life Insurance 

Bh a r t i R e a l t y is t l i e p r o u d o w n e r o f a p p r o x t w o m i l l i o n 
s q . f t . o f q u a l i t y o f f i c e s p a c e in m a j o r I n d i a n c i t i e s . 

T h i s is e x p e c t e d t o r i s e t o t h r e e m i l l i o n s q . f t . b y 2 0 1 1 , 
w i t h t h e c o m p l e t i o n o f t h e p r o j e c t s in t h e p i p e l i n e . 
C u r r e n t l y , t h e c o m p a n y is in t h e p r o c e s s o f a c q u i r i n g 
l a n d p a r c e l s in t h e t o p s e v e n c i t i e s o f t h e c o u n t r y . 
T h i s a c q u i s i t i o n w i l l a l s o e x p a n d t h e c o m p a n y ' s re ta i l 
h o r i z o n s a s it c o n t i n u e s w i t h c o m m i t m e n t , o n t h e p a t h 
o f i n f r a s t r u c t u r a l d e v e l o p m e n t in I n d i a . 

R e c e n t l y , B h a r t i R e a l t y h a s p u r c h a s e d t w o a n d a 
h a l f a c r e s o f l a n d In t h e h e a r t o f L u d h i a n a c i t y f o r 
d e v e l o p i n g a M e g a M u l t i p l e x M a l l , w h i c h is e x p e c t e d 
t o b e c o m p l e t e d w i t h i n t w o y e a r s . T h e c o m p a n y h a s 
a l s o a c q u i r e d f o u r a c r e s o f l a n d a t R a j a r h a t , K o l k a t a 
- a n a r e a b e i n g d e v e l o p e d a s t h e I T / I T E S h u b o f 
e a s t e r n I n d i a . 

S i g m a C e n t r e , I T / I T e s f a c i l i t y a t I n f o c i t y , S e c t o r 3 4 G u r g a o n 

Innovating Term Insurance 
Bh a r t i A X A L i f e h a s a n e w r e a s o n f o r e v e r y o n e t o l i v e l i fe t o t h e f u l l e s t w i t h E l i t e S e c u r e - t h e l a t e s t p r o d u c t t o b e a d d e d t o t h e s u i t e o f 

l i fe i n s u r a n c e s o l u t i o n s o f f e r e d b y t h e c o m p a n y . E l i t e S e c u r e is m o r e t h a n j u s t a n i n n o v a t i v e p u r e p r o t e c t i o n p r o d u c t . It is a t r u l y l o n g 
t e r m p r o t e c t i o n p l a n a n d a n i n d u s t r y f i r s t , w h i c h c o v e r s t h e p o l i c y h o l d e r u p t o t h e a g e o f 7 5 y e a r s a t i n d u s t r y - b e s t r a t e s ! 

Bharti Retail 

Easy Days for E V O r y O n e 

Bha r t i R e t a i l a w h o l l y o w n e d s u b s i d i a r y o f B h a r t i E n t e r p r i s e s , o p e n e d 
t h e f i rs t E a s y d a y s t o r e in L u d h i a n a , P u n j a b , in A p r i l , 2 0 0 8 . It h a s 

c o m e l o n g w a y s i n c e t h e n , s e t t i n g u p s t o r e s w h i c h c a t e r t o e v e r y f a m i l y ' s 
d a y t o d a y n e e d s , b r i n g i n g t o g e t h e r a w i d e r a n g e o f g o o d s , g r o c e r i e s a n d 
f o o d p r o d u c t s . 

T h e C o m p a n y o p e r a t e s 5 9 E a s y d a y , n e i g h b o u r h o o d 
s t o r e s in P u n j a b , H a r y a n a , R a j a s t h a n , U t t a r P r a d e s h a n d 
D e l h i N C R . It h a s 5 c o m p a c t h y p e r m a r k e t 

w s t o r e s c a l l e d E a s y d a y M a r k e t in P u n j a b , 
U t t a r P r a d e s h a n d N C R . 
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Bharti infratel 

Gree 
The T e l e c o m sector is one of the top energy c o n s u m e r s 

in India. For Bharti Infratel, approximately 8 5 % of energy 
consumpt ion is for running the mobi le networi( on thousands 
of Base Te lecom Stat ions (BTS), popular ly known as te lecom 
towers. Uninterrupted and adequate supply of power is crucia l . 
to the s m o o t h running of these towers , wh ich is" rendered 
impossible by the inaccessibil i ty and f requent power cuts of 
grid power. Inefficient energy consumpt ion in a tower results 
in increased emission of green house gases, thus contr ibut ing 
to global warming. 

Bharti Infratel, as part of its P7 project, has taken a pioneer ing 
approach towards the adopt ion of c leaner technologies for 
power generat ion and energy ef f ic iency in t e lecom towers 
through the Solar Photo Voltaic. 500 towers are targeted in 

Centum Learning 

T i c k e t t o Bollywood 
Ce n t u m L e a r n i n g h a s t a k e n a n o t h e r s t e p f o r w a r d i n t h e i r 

c o m m i t m e n t t o w a r d s w o r l d c l a s s q u a l i t y in e d u c a t i o n . R e c e n t l y 
t h e c o m p a n y a n n o u n c e d t h e l a u n c h o f s p e c i a l i z e d p r o g r a m m e s 
in c r e a t i v e a r t s a n d s c i e n c e s , in a s s o c i a t i o n w i t h W h i s t l i n g W o o d s 
I n t e r n a t i o n a l - a n I n s t i t u t e f o r F i l m , T V A n i m a t i o n a n d M e d i a A r t s -
p r o m o t e d b y S u b h a s h G h a i ' s a n d M u k t a A r t s L i m i t e d , a n d F i l m c i t y 
M u m b a i . T h e p r o g r a m m e a i m s a t h o n i n g r e l e v a n t s k i l l s in s t u d e n t s , 
p e r t a i n i n g t o t h e e v e r c h a n g i n g M e d i a a n d E n t e r t a i n m e n t i n d u s t r y 
w i t h a f o c u s o n o v e r a l l p e r s o n a l d e v e l o p m e n t . S t u d e n t s p a r t i c i p a t i n g 
in t h e p r o g r a m w i l l g e t a j o i n t c e r t i f i c a t e f r o m C e n t u m L e a r n i n g a n d 
W h i s t l i n g W o o d s . T h e p r o g r a m m e s w i l l I n c l u d e i n t e r a c t i o n w i t h 
e m i n e n t p r o f e s s i o n a l s f r o m m e d i a a n d e n t e r t a i n m e n t i n d u s t r y . 

the first phase d r t h e p ro jec t , out ^80 have already 
completed insta l lat io i / 

The Solar Photo Voltaic uses sunlight f rom the a tmosphere to 
generate electricity thus eliminating dependency on grid power. 
This is a stand alone system which can be installed on site. The 
installation process is easy and once installed the equipment 
needs a lmost zero maintenance, keeping operat ing costs at a 
min imum. Its life span of 25 years provides the site with a stable 
and permanent source of power, minus noise pollution or toxic 
emissions. Bharti Infratel is on its way to green power! 

S a n j e e v D u g g a l , C E O & E D , C e n t u m a n d R a v i G u p t a , E D , W h i s t l i n g W o o d s 
s i g n t h e a g r e e m e n t , a s S u b h a s h G h a i a n d R a k e s h B h a r t i IVIittai w a t c h o n 

U B H A R i r i O D A Y 2 0 1 0 



> 

V 

V 

Schools With A 

Difference 
Satya Bharti Students working as Agents of Change in tlieir 
local communities 

, Ach 
S a t y a B h a r t i S c h o o l s 

« # i c h i l d r e n a r e e n c o u r a g e d t o 
p a r t i c i p a t e in v a r i o u s c o m m u n i t y 
d e v e l o p m e n t p r o g r a m m e s 
t o b e t t e r a p p r e c i a t e t h e i r 
e n v i r o n m e n t . R e c e n t l y , t h e 
s c h o o l s p a r t i c i p a t e d in t h e 
D e s i g n f o r G i v i n g S c h o o l 
c o n t e s t , a G i v e I n d i a F o u n d a t i o n 
i n i t i a t i ve . A s p a r t o f t h e c o n t e s t 
s t u d e n t s i d e n t i f i e d o n e m a j o r 
p r o b l e m a f f e c t i n g t h e i r v i l l a g e 
a n d w o r k e d t o w a r d s i ts 
e r a d i c a t i o n . T h r e e s c h o o l s 

f e a t u r e d a m o n g t h e t o p 2 0 
p a r t i c i p a n t s . F i v e s c h o o l s f o u n d 
a p l a c e in t h e C h a n g e m a k e r s 
a w a r d c a t e g o r y . 

S t u d e n t s f r o m B a g g a K h u r d , 
L u d h i a n a i d e n t i f i e d w a t e r 
s t a g n a t i o n a s a s e r i o u s i s s u e 
a f f e c t i n g t h e v i l l a g e . S t u d e n t s 
w e n t d o o r t o d o o r c l e a n i n g e v e r y 
h o u s e w h i l e s h o u t i n g s l o g a n s . 
S t u d e n t s f r o m D h o l e r i a J a g i r , 
J o d h p u r c o u n t e r e d s u p e r s t i t i o u s 
d e p e n d e n c e o n t h e l o c a l t a n t r i k s 

b y p e r f o r m i n g t r i c k s w h i c h 
t h e s e t a n t r i k s u s e d , e x p l a i n i n g 
t h e s c i e n t i f i c r e a s o n s b e h i n d 
t h e s e ' m i r a c l e s ' . S t u d e n t s f r o m 
K o l i l a , N e e m r a n a t o o k u p r o a d 
s a f e t y m e a s u r e s a s t h e i r i s s u e 
a c t i n g u p o n t h e 1 0 0 d e a t h s t h a t 
h a v e o c c u r r e d in t h e p a s t f o u r 
y e a r s . S t u d e n t s f r o m B e l w a 
R a n a j i c l e a n e d t h e p r e m i s e s 
o f h i s t o r i c a l m o n u m e n t s w i t h i n 
t h e i r v i l l a g e w h i l e K o l i l a , 
N e e m r a n a t o o k u p r o a d s a f e t y 
m e a s u r e s . • 

Special Jury Award 
goes to students 
of Lordi Dejgara, 
Jodhpur, Rajasthan! 

L o r d i u n d e r t o o k a c a m p a i g n 
a g a i n s t c h i l d m a r r i a g e . H a v i n g 
s e e n a n u m b e r o f t h e i r f r i e n d s 
g e t t i n g m a r r i e d o r e n g a g e d a t 
a n e a r l y a g e , s t u d e n t s i d e n t i f i e d 
t h i s a s a s e r i o u s p e r i l a f f e c t i n g 
t h e i r c o m m u n i t y . C h i l d r e n 
p e r f o r m e d r o l e - p l a y s a g a i n s t 
c h i l d m a r r i a g e a n d t a l k e d w i t h 
s e n i o r c o m m u n i t y m e m b e r s 
a b o u t t h e i s s u e . R e s u l t s w e r e 
e v i d e n t a s p a r e n t s o f e l e v e n 
s t u d e n t s c a m e f o r w a r d t o s i g n 
a p l e d g e a g a i n s t m a r r y i n g t h e i r 
c h i l d r e n a t a n e a r l y a g e . 
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'gs of Confidence 

2ta "TfUtc/i 20 JO, 

'fUovi ^ieid ̂  t/tacc^At tA^ ^ ewudd ̂ cMoUcf ICWK St^i^ tAftou^ nt^ 
Sut todeuf, ^ ^eei ^i^uMet tA^ ^ e<ut <i*ui wUte itt 

St^^iiiA- ^Mte CK t^oae UAA^O' at&tc to<t/Ud 
ecfuM- OA ct comftleteitf "THtf OMM 
^tit ef/^ ^ eauCcC not Stt^^ti^; could o*cn. vdia^. "We 
tUituufa- W4sutted to- le<vi*t ^ t ^ eeuue tnue ^ tne- onltf, 
laat MtotttA., 

^ a&vtd ^uMt- 4a*He<t«e CK O^^CCC t^at tfou eon ie<vtK St^li^A 
(M. (fottn- moj^tlc. f4ifitel t ^ eacffue cvAtcA 
<zdeifited ^t ^^ caUed 

fttcM," counts 6ut ytintel 
(MtUAcnted to duit 'fttdoM- uae^ and oun, 

Si*tce ^ out /iifttel co*tKectio*t ^ ewiotted. 
"pcnat t^etf, t<zcc<^ tnc t^ lAett t^ 
leaa-oKA u^&ic o*t ic^ 4xtu<!ttca*ta. MCA. 
<M fPuUUtt^ et ^Uettd, w/^/iitt^ a- ^/xie mM a*td 
<ztte*tdi*t<^ uttewieciA. Soo*c ̂  evaa- <dte- to tojt/i 
<^ucte eutd exfin^aa, MUf^ei^ i»t St^^fliA^-

/t{tefi t ^ eauna-e 'J eu*f. la^iected in, o^^ccc. 
I^e^ MO (ott^&i A^sive to dictate cacA emd OA&uf eoond 
to (HC, ^tt tAe, ot^en, datf ^ actcuidCtf. fioi*tted out 
a^ieUut^ eviot! Aaat wee^, ^oaa, tne a-
euv<vtd ^ t^ 'Seat ^eita Stt^ Ofienaton..' 

/tud cfou tvAat? ^ pMttd out t^at StftcoA ia, not tAe 
OHIC^ tfOic oxtt lea/ut. I^ene <vte tUne -

THofuUAi, PeutjaSi, (^i^vutti, letcc^, 
loHUt, Md TftzleufaieuM,. ^ t^cu/i ^ 6vdt 4t<vit 
te<^*Uttf mow^, on, Settfali, 


